MHHOBPHAYKHN POCCUN

% Py &

g S

denepanbHOE TOCY TAPCTBEHHOE 6}011;1\;6TH06 00pa30BaTeIbHOE YUpEKICHHE
BBICILIET0 00pa3oBaHUs
«Poccuiickuii rocyapcTBeHHbI T'YMAHUTAPHbII YHUBEPCUTET»
(®I'BOY BO «PITY»)
NHCTUTYT DKOHOMUMKMU, YIIPABJIEHUA U ITPABA
OAKVIIBTET YIIPABJIEHUA
Kagenpa mapkerunra

MAPKETHUHI'OBBIE KOMMYHUKALIUA

PABOYAS ITPOTPAMMA JUCHUIIJIMHDBI

38.03.02 MeHemKMEHT

Ko0 u naumenosanue HanpaejieHus nobeomoeku/cneuua/zbnocmu

MapkeTuHr

Haumenosanue nanpaenennocmu (npouns)/ cneyuanusayuu

YpoBeHb BhICIIET0 00pa30BaHus. Oaxaiaspuam

dopma O0y4eHUS: OYHAs, OYHO-3A0YHASA

PIIJ] aganTupoBana Juis JInLL
C OrPaHUYCHHBIMU BO3MOKHOCTSIMH
310POBbS U UHBAIIUJIOB

Mocksa 2024



HHTerprpoBaHHbIE MAPKETUHIOBbIE KOMMYHHKALIUN
Pabouas nporpamMmMa JUCHUTIITUHBI

CocraBureny.

Kanna. skoH. Hayk, noueHt, T.b.PppkkoBa

YTBEPXIEHO
[TpoTokon 3acemanust kKagenpsl
Ne 02 ot 15.02.2024



OI'JIABJIEHHUE

1. TIOSCHUTEITBHAS BATTHICKA ...eeuvveeeutreesstreessseeessseeessteeesssesasssnesasseesasseesssseesasseesasseesssessnsnessnsnessnses 4
1.1. Llerb ¥ 3a0aUN JUCIIHTIIIFIHB ......vveeiiusreeeessssseeessssseeessasssssesassssesssssnsesssasssssesssssnsesssnssnsesans 4
1.2. TlepedeHsp MIaHUPYEMBIX PE3yIbTATOB O0yUEHUS MO TUCITUTUIMHE, COOTHECEHHBIX C
WHIUKATOPAMHE TOCTHUKCHUSI KOMITETCHIIHI .....vveerveeauveeteessseesueessseesseessseessesssseessessssessssssnsesssnesnseses 4
1.3. MecTO TUCITUTIITUHEI B CTPYKTYPE 00PA30BATEITHHOMN TIPOTPAMMBI ...vvveereviessireessieeessreeessseeesnns 5
2. CTPYKTYPA TUCIIUTIIIIHBL . ... .eeuteeiuteaseeasseasseessseessseasseessesasseessseasesssssessssssseessesasssessessseessesansesns 6
3. CONCPHKAHME JTUCTIHITIITHHBL. ... .eeeveenteessseeseessteassseassesssesasseessseansessassaasesssseessesasseessessnsesssessnsesnns 6
4.  OOpPaA30BATEITBHBIE TEXHOIOTHH ....eeuveesreessreaseeasreesseeasseesseessseessesssneessesasneessesasseessessnneessesanneenns 9
5. OlLeHKA IIAaHUPYEMBIX PE3YIBTATOB OOYUCHIIS .....uveeuvveasreessreanreesieessseessseesseessseesseesseessesanseses 9
51 (@37 (o3 (S0 I 0 )1 (535 0%0: 1) 205 6 (EURRRT ST 9
5.2 Kpurepuu BhICTABICHUS OIEHKH IO JUCIIHTITIHE . ...eeevvvveesreesssreessressssessssnesssnesssseesnnns 10
5.3 OrneHOYHBIE CPENCTBA (MAaTEepHAIIbl) ISl TEKYIIETO KOHTPOIIS YCIIeBAEMOCTH,
MPOMEKYTOYHOM aTTECTAIMH OOYIAFOIIUXCS TIO JUCTIATIITIHE ....vvieevieereenteesieeeseessneesenesnsessenesnnas 11
6. YdeOHO-MeToaMYECKOE U MH(DOPMAIIMOHHOE 00CCTICUCHHUE JUCIIHILTHHB .....vvevveeveessveeeeans 16
6.1 CHHCOK UCTOYHUKOB M JIATEPATYPB «...veenvveanreesreasreesseeaseessseasseesssessseessseassesssnsesseesssesssenns 9
6.2 [lepeuens pecypcoB HHPOPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHOM cetn «HTepHeTY. ..18
7. MarepuanbHO-TEXHHYECKOE 00CCTICUCHUE TUCITUATIITHDBL .....vvvveeseriesireessieeesnseeessneessneesnsneens 19
8. OOecneuenue 00pa3oBaTEIHLHOTO MPoLIecca A1 UL C OTPAaHUYCHHBIMU BO3MOKHOCTSIMU
3IIOPOBBST M THBAITHIIOB ....cutteeeutteeaattteststesssseeaasseessseessseeabseeaabe e e aabs e e aabe e e aabe e e asbe e e s abe e e anbn e e anneeennneas 19
9.  METOIUYCCKIEC MATCPHAIIBL ... vevvvesreesreassesssnesssesassesssesssseassessssesssesssseessesassesssesssesssessseessees 20
9.1 [Tnaner ceMUHAPCKUX/ MPAKTHYECKUX/ TA00PATOPHBIX 3AHITHH «..vvvveivveeivieesiiieesiveeenns 20
9.2 MeTtoauueckre peKOMEHIAIUU IO MOATOTOBKE MUCEMEHHBIX PAOOT. ... ceeiveerireeieerneeene 23
9.3 TIHBIE MATEPHATIBL...c.vvieavieiieieiee sttt sttt n e s st e ne e e e nne e snn e nneeenne e 12

[TpunosxkeHre 1. AHHOTAIMS JUCTIHTIITHBL. .....c.vveiuteeitreasteesuseanseessseesseessseassesssseasseessneessnssnsessneesnnes 26



1. HosicuuTeILHAA 3aNMUCKA
1.1. llean 1 32294 AUCHUILIHHBI

Heap aucuunauHbl — cPopMHUpoOBaThH y oOydarommxcs TriIyOokue (QyHIaMEHTalbHbIC
TEOPETUYECKUE U MPAKTUYECKUE 3HAHUSA O COAEPKAHUM MAPKETUHIOBBIX KOMMYHHUKALUM, METOJIMKE
yIIpaBJICHUS UMH, U CHeIU(UKE UX TPUMEHEHUS] B MAPKETHHTOBOM JEATEIHPHOCTH

3agauy AMCHMIJIMHBI:

® U3JI0KHTh TEOPUM MAPKETUHIOBBIX KOMMYHMKALMHA W NPUHIUIIBI UX HWHTETPUPOBAHUSA IS

JIOCTHKEHHS] CHHEPTETHYECKOTO A (peKTa Ha COBPEMEHHOM PBHIHKE;

e chopmupoBaTh HABBIKM W yMEHUS B pa3pabOTKe M peain3alli CUCTEM MapKETUHTOBBIX

KOMMYHUKAIIUH;

e JlaTh YETKOE IIPEACTABICHUE O METOJaX, MCIOJIb3yEMbIX B YIPABICHUU PaA3INYHBIMHU

KOMMYHHKAIMSIMHA U UX HCIIOJIH30BaHUS B MPAKTUIECKON padoTe.

1.2. [lepevyeHb NJIAHMPYEMBbIX Pe3yJIbTATOB 00y4eHH S M0 JUCIUIIHHE, COOTHECEHHBIX €
HHIMKATOPAMHM JOCTHKEHHS] KOMIeTEeHIHii

Komnerenuus Nuaukaropsl Pe3yabTathl 00y4eHnus
(Ko 1 HANMEHOBAHUE) KOMIIeTeHITU I
(KOJ 1 HANMCHOBAHME)
I1K-2.Cniocoben I1K-2.4. OcymecTBisieT 3HaTh: 3aKOHOATEILCTBO PD 1
peann30BbIBaTh  (DYHKIMHM | peaan3aluio CTpaTeruu MEXAYHAPOIHBIC 3aKOHOIATCIBHEIC
KOMIUIEKCHOI'O MapKeTHHTa | MPOJIBUKEHUS TOBAPOB HOPMBI, CTAHNAPTRI, STHHCCKNC MPUHIHIIEI
OpraHM3aLIy (yCITyr) OpraHu3aLuu WH(POPMaLMOHHO-KOMMYHUKAIIHOHHOM

JIEATEIBHOCTH

METO/IbI, CPEIICTBA, NH(OPMAIIOHHO-
KOMMYHHKAIIMOHHBIC TEXHOJIOTHH IS
peanu3anuy BHEIIHUX U BHYTPSHHUX
KOMMYHUKaIUN

perHoHaNbHbIC, HallHOHATHHBIC
0COOEHHOCTH B chepe KOMMYHUKAITUU
YMmeTh:

MHCaTh CTAThH, OT3BIBHI, IPECC-PEIIU3HI,
aJPECOBAHHBIC PA3IMYHBIM IPYIIIaM
noTpedurenei

Pa3pabaTeiBaTh peKIIaMHBIC MaTEPHAITBI

[1K-3.Crocoben [TK-3.1.0cymecTBasier 3namo:
OCYIIECTBIISATH BHEITHUE KOMMYHHUKAIlUU C | ® 3aKOHO/AATEIbCTBO PO u
uH(OpPMaIMOHHO- OCHOBHBIMM  KaTETOPUSAMH | MEXKAYHAPOIHBIE  3aKOHOJATEIIbHBIC
koMMmyHuKannonHyo (MK) | mokynaTeneir U | HOPMBI, CTaHJIAPTHI, JTHYECKHUE
JEeSITeNbHOCTD noTpeOuTeNe TOBapOB M | MPUHIIUIIBI uH(POPMAITMOHHO-
OpraHu3anuu, BHYTPCHHHUE KOMMYHUKAIlMUA | KOMMYHUKAILIMOHHOMN JEATEIbHOCTH;
HaIllpaBJICHHYIO Ha ® METOMPBI, CpEICTBa,
dbopMupoBaHue cupoca u MH(OPMAMOHHO-KOMMYHHKAIITUOHHBIE
CTUMYJIIPOBaHKE CObITA TEXHOJIOTHH JIJISl peanu3alii BHEITHUX
Y BHYTPEHHUX KOMMYHHKAIUH;
® pEruoHalIbHbIE, HallMOHAJIbHbIE
0COOEHHOCTH B c(hepe KOMMYHUKALIUH.
Ymems:

® IIHMCaTb CTAaTbM, OT3BIBbI, IIPECCC-




penu3bl, aJapecoBaHHBIC PA3TUYHBIM
rpynmnam notpeouTenei;

e paspabaThiBaTh peKJIaMHbIe
MaTepHabl.

Bnaoemy:

e HaBbIKaMH (OPMHUPOBAHUS KaHAJIOB
KOMMYHHKAIIHH C TIOTPEOUTEIISIMHU;

® HaBbIKaMU IJIaHWPOBAHUA,
OpraHu3aliy, TPOBEACHUS W OICHKU
3G PEKTUBHOCTH KOMMYHHUKAITHOHHBIX

KaMIIaHH.
[1K-3.2.0cymectBisieT 3nameo:
peanusanuo MepONnpUATH | @  OCHOBBI OPEH/IMHIA;
o (opmupoBanuio | ¢ OcHOBEI YIIpaBJICHUS
pernyTrannumn penyTaluoOHHbIMU pUCKaMHu,
OpraHU3alvK/TOProBOA HHCTPYMCHTHI peryTaruoHHOIr 0
MapKu MEHEKMEHTA;

e CoBpeMEHHBIE MOAXO0/1bI K

(hOPMHUPOBAHUIO JIETIOBON pEMyTaIlluy U
KOPIIOPATHBHOTO UMHJDKA;

e [lpunuuna colMaIbHOU
OTBETCTBCHHOCTH OH3HEcA.

Ymemos:

e dopmupoBaTh KenaeMblii  00pa3
OpraHHu3aIuu y MapTHEPOB,
nmoTpeOuTeNei;

e DB3auMoIencTBOBaTH CO CPEACTBAMHU
MaccoBOM UH(pOpMaInu;
e Pecanu3oBepiBaTh MEpPONPUATUSA 110

3aIIUTE pemnyTranuu
OpraHHU3aIMH/TOPTOBOM MapKH.
Bnaoemo:

e HaBpikamu opraHuzanmu NnporpaMm
U TOPOEKTOB, HANpAaBICHHBIX  Ha
noJyIep’)kaHue  jkelnaeMoro — obpasa
OpraHu3aly / TOproBoi MapKu;

e HaBsikamu pacrpocTpaHeHHUS
uHpopMallUd C TENbI0  CO3JaHUS
OJIaronmpusITHOTO OOIIECTBEHHOTO
MHCHHSI.

1.3. MecTO AMCHUILIIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM MPOrpaMMbl

Hucturummaa  «MapKeTHHTOBbIE KOMMYHHUKAIIMM» OTHOCHTCS K 4YacTd, (Qopmupyemoi
y4acTHUKaMu 00pa30BaTeNIbHbIX OTHOIICHUH.

Jnst  ocBoeHUS JUCHUIUIMHBI (MOOyis) HEOOXOIUMBI 3HAHUS, YMEHHMs U  BIIAJCHUS,
c(OpMHPOBAHHBIE B X0/1€ U3YyUCHHSI CIECTYIOUIMX AUCUUIUIMH U MPOXOKACHUS MPAKTHK:

MapxkeruHr,

[IpaBOBBIE OCHOBBI MApPKETUHIOBOM IE€ATEIBHOCTH,

[loBenenue norpeduTeneii .
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B pesynbrare oCBOEHUS MUCHMIUIMHBI (M00Y/s) POPMUPYIOTCS 3HAHUS, YMEHUS W BIIAJICHUS,
HEOOXOIUMBIE JIJISI U3YUYCHUS CIEAYIOIINX TUCIUILINH U IPOXOKIACHUS PAKTHUK:

HNHuTepHeT-MapKeTUHT
CoObITUITHBIA MAapKETUHT
MapkeTHHT B COLIMATIBHBIX CETSIX

MG)KIIyH ApOAHBIC MAPKCTUHTOBBIC KOMMYHHUKAIIUN

IIpoMBINIUIEHHBI MAPKETHHT
CTpaTternueckuii MapKeTUHT
MapkeTHHT B cepax AesTeTIbHOCTH
VYrpaBieHne MapKeTUHIOM

[TpousBonacTBeHHas npakTuka (TexHomorndeckas (MPOEKTHO-TEXHOJIOTNYECKas IPAKTHKA)
ITpousBoacrBenHas npakruka (Ilpengaumnnomnas npakTuka)

2. CTpyKTYypa A¥CHUIIIMHBI

OO0mmas TpyA0EMKOCTh TUCIUIUIMHBI cocTaBiseT 5 3.¢€., 180 akagemMmuyeckux 4acos.

CTpyKTypa TUCHHMILINHBI U1 04HOMH (GopMbI 00yUeHUsI
OO0beM JUCHUIUIMHBI B (OpME KOHTAKTHOW pabOThl OOyYaromuxcs ¢ TeAaroru4ecKuMu

paboTHUKaMH W (WIM) JIMIIAMH, MPUBJIEKAEMbIMU K peaju3alid o0pa3oBaTEIbHON MPOrpamMMbl Ha
UHBIX YCIIOBHSIX, P MPOBEACHUHU YUSOHBIX 3aHSATHIL:

Cemectp | Tum yueOHBIX 3aHATHIA KonuuecTtBo
4acoB
6 Jlexumm 18
6 CemuHapbl/nabopaTropHbie paboThI 24
Bcero: 42

O6beM TUCHUIUIMHBI B (hOpME caMOCTOATENbHOM paboThl 0Oyyaronuxcs coctasiser 118

aKaJIeMUYECKHX 4yaca, BKII. KypcoBYIO paloTy.

CTpyKTypa IMCUHMILIMHBI JJI51 04HO-3204HOI GopMBbI 00y4YeHHusI
OO0beM JUCHUIUIMHBI B ()OpME KOHTAKTHOW pabOThl OOyYaromuxcsi € TeAaroru4ecKuMu

paboTHUKaMH U (WJIM) JUIAMH, TPUBIEKaEMBIMU K peanu3alii 0O0pa3oBaTENbHON MpOrpaMMbl Ha
WHBIX YCJIOBHSX, IPU MIPOBEICHUH YUCOHBIX 3aHSATHI:

Cemectp | Tun yueOHBIX 3aHATHIA KonnuectBo
4acoB
6 Jlexiuun 8
6 CemuHapbl/nabopaTropHblie paboTh 16
Bcero: 24

O0beM AUCIUILTUHBL B (POpME caMOCTOSATENbHON paboThl 00yJaromuxcs coctaBmusieT 136

aKaJIeMUYECKHX yaca, BKII. KypcoBYIO paloTy.

3. Conep:xaHue THCHHUILIAHBI

NoNe HaumenoBanue Coneprxanue pasnuena
paznena
JUCHUTIITUHBI
1. OO0mre MoHITHS I[lonsiTME 0  KOMMYHHKAallMM M €€  OCHOBHBIX  BHJaX.
KOMMYHUKAIUH KomMMyHUKaTHBHBII poIece u €ero COCTaBJISIOLIHUE:




u
KOMMYHHKATHUBHOTO
nporiecca

KOMMYHUKAaTOp, KOMMYHUKAHT, coo0eHue, MTOMEXH.
HeoGxomumocts  oOpaTHOW — CBA3M.  MEXKJIMYHOCTHBIE U
HEJIMYHOCTHBIE KOMMYHUKAIIUH. OcHoBHbIE byHKIIUU
KOMMYHUKAIINH. Oransl pa3BuUTHA KOMMYHHUKAIIHH.
KoMMyHHMKaTMBHOE  HpOCTpaHCTBO B Mapketusre. llemn
MapKETUHIOBBIX KOMMYHUKAIIUH.

Cucrema mapketuHroBbix koMmyHukauii (CMK). OcHoBHbIe
KOMMYHUKAIIMOHHbIE 3a/1a4u. IIpouecc MapKETUHTOBOM
KOMMYHUKallMU. BHelHWe MapKeTUHIOBble KOMMYHUKAIIUH.
BHyTpeHHHEe MapKeTHHTOBble KOMMYyHUKanuu. CoBpeMeHHbIE
TeHaeHuu passutust MK.

WucTpymMeHTapuil KOMMYyHHMKaTUBHOM noiauTuku. CpenacrBa u
HOocuTemn KoMMmyHukarui. Ilonstue menua. [IpuHnmmel BeIOOpa
Meaua M MX 3HauYeHWe s pa3iudHbIXx TOBapoB. ConepkaHue
KOMMYHUKATUBHOTO «MHUKCTa».

[loHsiTHE «UMHTETPUPOBAHHBIE MAPKETHMHIOBBIE KOMMYHMKAITUI
(MMK), 00BEeKTUBHAS HEOOXOAMMOCTH WHTETpaIuu
KOMMYHUKaIUH.

Pexmama

[lonsitTue o pekgamMe Kak MapKETHHTOBOM KOMMYHUKALIUU.
OyHKIMM, YepThl U 3a1auu pekiambl. [IpaBuna pexiambl. 3akoH
P® "O pekname". MexayHapoIHbIN KOAEKC PEKIIAMHON MPAKTUKU.
CamoperyianpoBaHue peKJIaMHON JeSITEIbHOCTH.

CpencrtBa pekiaMbl, OCOOEHHOCTH WX BBIOOpa M TPUMCHECHHSI.
[ToaroroBka 3¢ (eKTUBHOIO PEKIAMHOTIO TeKCTa. BUIbl peknamsl:
TEJICBU3MOHHAS, Pano, NeUaTHas, CyBeHHpHasi, OUutdoor pekiama,
POS-marepuansl. Peknama B MHTepHETE: BUABI U OCOOCHHOCTH.
Pexnama B coumanbHbix ceTsax. OUPMEHHBIA CTHIIb KaK CPEICTBO
(hOopMUPOBAHUS UMHUDKA TIPSATIPHUSATHS H €T0 DJIEMEHTBI.
Opranuzauuss W yhOpaBi€HHE PEKIAMHON  JIEATEIbHOCTBIO.
Pexknamuplii oTAen B choyx0e MapKeTHHTa TMPEANpUsATUS U
opraHuzanusi ero paboTel. PexiiaMHble KaMIaHUH, BUIBI
peKiIaMHbIX KamraHui [lnanupoBanue, peanusanus U MoBeACHNE
UTOTOB  pPEKJIaMHOW  KaMIlaHWW.  YHHUKAJIbHOE  TOPrOBOE
npeanoxenue (YTII) B pexname.

OueHka »HKOHOMHUYECKOW, KOMMYHHUKaTUBHOW U COLMaJIbHOU
3 PEKTUBHOCTH PEKIIAMBI.

CBs3u ¢
00IIIECTBEHHOCTHIO

Konnenmuss mabnuk puneitmas (PR). Hcrtopust cranoBienws,
OCHOBHbIE HarlpaBiieHUs U cdepbl neictBust PR. ®opMbl 1en0BbIX
KOMMyHUKanmii B pamkax PR. Opranuzanus OCHOBHBIX
MeponpusaTHd 1o peanusauuu  PR:  npeseHTanuu, Impecc-
KoH(pepeHuun, OpudUHTH, KpyTJble CTONBI, JIHU OTKPBITBHIX
neepeit. [lmanupoBaHue cBs3eli ¢ oOmecTBeHHOCThIO. PR -
areHTCTBA, CTPYKTYpa, HAMPABICHUS W MPHUHIIUIBI ACITEIHHOCTH.
Me:xtyHapo/iHbI€ ¥ HAllMOHAJIbHBIE aCCOLMAINM CIIELIMATIUCTOB 110
PR.

CrumynupoBaHue
cObITa U POJaX

[TonsiTe cTUMyTUpPOBaHUS COBITA U MPoAax ToBapoB. [locraHoBKka
nened W 3agad B cdepe CTUMyIUpoBaHHs cObITa. OCOOCHHOCTH
CTpAaTEerMYecKuX,  TAKTHYECKUX W  ONEpPaTHBHBIX  IEJICH
ctumynupoBanus. CObITOBOM ammapar (UPMBL, MOCPEIHUK U
NOTpeOUTENh KaK OCHOBHBIE T'PYIIbI Bo3AelcTBUs. HCTpyMEHTBI
CTUMYJIUPOBAHUS cOBITa. Pa3paboTka u peanu3anus
KOMILJIEKCHOW ITPOrpaMMbl CTHMYJIUPOBAHUs COBITA.
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O6mee wu wu3bUpaTenbHOE CTUMYJIMPOBAHHWE IIOKYIaTeseH.
LlenoBble MeTOABl cTHUMyIMpoBaHus. Bunbl ckunok. Kymnonsl,
KOHKYPCHI, J1oTepen, Urpel. CTUMyIUpoBaHrue cepbl TOPTOBIU H
notpedureneit. Lleaun u 3agaun cTuMynupoBaHusi cepbl TOPTOBIIH.
Crtpateruss W  METOJbl  CTUMYJHMPOBAHHUA  MPOJABIOB U
MIOCPETHUKOB.

JInuHble TpOAAXKH U
NPsIMOIl MapKETUHT

MecTto  nOMYHBIX OpOJaX B KOMIUIEKCE  MAapKETHHIOBBIX
KOMMYHUKalui. [loHATHE JMYHOW MpPOAAXU U €€ YYACTHHUKOB.
TexHoyorust JTUYHOH TPOAXKU M (POPMBI €€ OCYIICCTBICHHUS.
ConepkaHue MpsSMOro MapKeTHHra (JAUpPEKT-MapKeTHHra) U €ro
pasButue. @Dopmbl 1psMoro mapketuHra. I[lmanupoBanue u
OopraHm3aius IpoJax ¢ UCMoJib30BaHUEM MHTEepHET-TEXHOJIOT M.
JenoBoe oOmeHne Kak 3JIeMEeHT KOMMYHUKanuu. OCHOBHBIE
IpaBujla W DJJIEMEHTBl JEIOBOr0 3THKETa. BeneHue aenoBoi
nepenucku. lIpoBenenune penoBoro mnpuéma. IleperoBopsl B
KOMMEPYECKOM MapKETHUHIE.

IIponmaxt-
IUIEACMEHT U
CITOHCOPHUHT

[lonsiTue o0 mnpojakr-riecMeHT. Mcnonab30BaHWE  MPOJAKT-
MJICHCMEHT B MeEIUalporpaMMax, IPOU3BEIEHUSAX HCKYCCTBA H
BUAcourpax. PogoBOM M MMUKEBBIA IUIEMCMEHT. Bu3yalbHBIMH,
BepOaIbHBINA U KHHECTETUUECKUN MTPOJAKT-TNICHCMEHT.
Tunonorus, 3agauu ¥ menu crnoHcopctBa. OOBEKTH M 00JIacTH
crioHcupoBaHusi. CIIOHCOPUHT B CIIOPTE, B OOJIACTH KYJIBTYDHI,
COLIMAJIbHBINA CIIOHCOPHHT, YKOCIOHCOPUHT. DaHapai3uHT.

BricTaBku u
SApMapKu

Hcropust BbIcTaBOUHOMN JesitebHOCTH. Knaccudukanus BHICTaBOK
u spmapok. ConepxkaHue, LeIM U 3HAUYEHUE BHICTABOK B
coBpeMeHHO Ou3sHece. [IpoBereHHE MOITOTOBUTENBHOM pabOTHI
OpraHu3aToOpamMH BBICTABKU (SIpMapKH).

MapkeTHHroBBIE L€ ydacTusi GUpPMBI B BBICTaBKe. [loaroroBka
BBICTABOYHOI'O CTEHJa M IIepcoHana, paboTaroUIero Ha CTEHJE.
Pa3zpaboTka mporpamMmbl JIeATEIBHOCTH Ha BbICTaBKe. M3yueHue
KOHKYPHUPYIOIIMX IPEMIOKEHUM, NMPEICTABICHHBIX Ha BBICTABKE.
MapkeTHHroBas pa3Bezka.

KomMmyHHMKanus ¢ HOCETHTENSIMH BO BpeMsi pabOThl BBICTABKH:
LK, 3aJayd, IpaBuia. Y CTaHOBIICHHE KOHTAKTOB c
NOTCHIMAJIbHBIMA  3aKa3uukamMu.  OCHOBHBIE  HaIlpaBJICHUSA
JIeATEIbHOCTH I10CIIE 3aKPBITUS BHICTABKHU.

Crparerumn
MHTETPUPOBAHHBIX
MapKETHHTOBBIX
KOMMYHUKAIUH

daktopsl, onpenenstomue dpdexruBHOocTE MIMK. Paszpabotka
miana  MMK. Texnonoruu WHTETPUPOBAHUS CpE/ICTB
MapKETUHIOBbIX ~KOMMYHHUKAIMid B LEJIOCTHYIO MpOrpammy.
YnpasiaeHue  HOpoueccoM — CO3JaHMsl M HCHOJIb30BaHUSA
WHTETPUPOBAHHBIX MAPKETHUHIOBBIX KOMMYHMKAlUW. AHamu3 M
KOHTpPOJIb ~ 3aTpaT W PE3yJbTaTOB B  MapKETHMHIOBBIX
KOMMYHHUKAaIUSX. Puck, CUHEPreTUYECKUI ekt u
SKOHOMHUYECKAs 3PPEKTUBHOCTh MAPKETUHTOBBIX KOMMYHHKAIUH.
MapxkeTuHroBsie (haKkTOphI, OMPEACTAIONINE KOMMYHUKAIIMOHHBIE
CTpaTeruu M «KOMMYHHMKAIMOHHBIM mukcT». Crparerun HMMK.
CrtpaTterusi 3KCTEHCHUBHOTO pa3BUTHSA. CTpaTrerus MHTCHCHBHOTO
pa3zButus. CTpaTerus 10BEpUTEIbHOTO OTHOLEHUA. KOHKypeHTHas
crpaterus UMK.

Opra"nu3aiMoOHHbIE METOABl B3aUMOJICHCTBUS HHTETPUPYEMBIX
KOMMYyHUKalii. OCHOBHBIE yIIPaBICHUYECKHE CXEMbl OpraHU3aluu
pabothl komiiekca UMK,
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9 KoMbronuTH- KoMproHUTH-MEHEKMEHT Kak mpodeccruoHaabHas 00J1acTh
MEHEIKMEHT 3HaHuii. Mictropus mosiBneHust npoeccuu:

OCHOBHEIC BeXU. 3a71aui KOMBIOHUTH-MeHeKMeHTa. O01acTh
MpUMEHEHUS MPOPECCUOHATHHBIX KOM-

nereHnuii. OTaMYMe KOMBIOHUTH-MEHeKMeHTa oT Social media
marketing, public relations, digital.

Bnusinue Texnonoruit Ha pazsutue npodeccun. IloHaTHiTHBIN

anmapar.
10 JBER)Z05000%00081 [Nonnmanue npuHIUNIOB (hopMHUpOBaHUS coodiiecTBa. CTpareruu
dbopMupoBaHus dbopmupoBanus coobiects. OakTopsl, BIUSIONINE HA
coo01ecTB dopmupoBanue coobiecTBa. IHCTpyMEHTHI, HallpaBJICHHbBIE Ha
¢dbopmupoBanue
coobmiectB. Knaccuduxkarus cooOmiecTs 1mo cnocodam
(hopMHpOBaHHS.
11 Crparerun IlocTanoBKa Lenen U JOCTUKEHUE Pe3ynbTaToB. DaKTOPHI,
yIpaBJICHUS BIIUSIIOLIME HAa BHIOOP CTPATEruy YIIPaBJICHUS COOOIIECTBOM.
cooO1uiecTBaMu [TocTanoBKa 11en1eil ¥ BEIOOp MHCTPYMEHTOB, OIIPEIC/ICHHE 11aroB,

pPacy€T PUCKOB.

OrnpenieneHne KpUTepreB pe3yibTaTa U CPOKOB JOCTHIKEHUSI.
dukcalys MPOMEKyTOYHBIX PE3YJIbTaTOB M BHECEHHE U3MEHEHU
B paboTy B mporiecce peanusanuu noaxona. Kiaccuduxarms
(akTOpOB pUCKA C TOYKU 3PEHUS CTETIEHU BIUSHUS Ha YCIEIIHOE
pa3Butue coobuecTBa. Paznuuue moaxonoB mnpu pazpadboTke
CTpaTeruu ¢ HyJIS U IPU KOPPEKTUPOBKHU paHee BEIOPAHHOMN
CTPATCTUH PA3BUTHS.

12 OneHka Crparerndeckoe maaHupPOBaHUE pabOTHI ¢ COOOIIECTBOM.
3¢ (HeKTUBHOCTH Kpurepuu Boibopa crpareruu. Onpesenenue u pacyer
paboThI C npoMexyTouHbIX U KOHEUHbIX KPI. [Tonxoas! k onieHke
COOOIIECTBOM s dexTuBHOCTH PabOTHI ¢ cooOIIecTBOM. bpudoBanne u pacuér

KPI ni1s peanbHOro kerica KOMIIaHUU.

4. O6pa3oBarejibHbIe TEXHOJIOT MU

I[JISI MMpOBCACHUA y‘-Ie6HLIX 3aHATUN 110 JUCHUITIIUHE HCIIOJIB3YIOTCA Pa3jInIHbIC
oOpa3oBaTenpHbIe TeXHOJOrHH. I opraHu3anuu y4eOHOTO TpoIecca MOXKET OBITh HCIOJIB30BAHO
AJIEKTPOHHOE 00yUYeHHE U (M) AUCTAHITMOHHBIE 00pa30BaTEIbHbBIE TEXHOIOTHH.

5. OneHka JIAaHMPYeMbIX Pe3yJbTAaTOB 00y4eHHs

5.1 CucremMa ouneHUBaHUSA

dopma KOHTPOJIS Makc. KOJIH4eCTBO 0aJ110B
3a oany Bcero
padoty

Tekymuii KOHTPOJIb:

- onpoc 5 bannos 20 bannos

- 0oK1a0 10 6annos 10 oannos

- yyacmue 8 OUCKYCCUU HA CeMUHape 5 bannos 10 bannos

- peuierue 3a0ay 10 6annos 10 6annos

- NPOeKmHas pabomol 10 bannos 10 bannos
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[TIpomesxyTouHast aTTecTalus — IK3AMeH 40 GammoB

HToro 3a cemectp

100 6amnoB

[losrydeHHBI COBOKYNHBIN pe3yabTaT KOHBEPTUPYETCS B TPAAULIMOHHYIO LKAy OLICHOK U B
mIKaiy oneHok EBporeiickoii cuctemsl epeHoca u HakoruieHus kpeautos (European Credit Transfer
System; manmee — ECTS) B COOTBETCTBHU ¢ TaOJIUIICH:

[IIxana
100-6ambHas mkana | TpagunmoHHas mikaia ECTS
95-100 A
8394 OTIUYHO B
68 — 82 XOPpOIIIO 3a4TEHO C
56 — 67 D
5055 YIOBJICTBOPUTEIIHHO E
20— 49 FX
0_19 HEYJIOBJIETBOPUTEIHHO HE 3a4TEHO F

5.2 Kpurepuu BbICTABJIEHUS OLEHKH MO TUCIHUILINHE

Banasl/
HIkana
ECTS

Onenka no
MUCHUILINHE

KpuTtepuu onieHKH pe3yJIbTaTOB 00y4eHMsI 10 AUCHUILINHE

100-83/
AB

OTJINYHO/
3a4YTEHO

BeicTaBisiercs 00yuaromemycs, €Cy OH ITyOOKO ¥ IIPOYHO YCBOMII TEOPETUIECKUH U
IIPAKTUYECKUI MaTepHall, MOXKET MPOJAEMOHCTPUPOBATE 3TO HA 3aHATHUSX U B XO1€
IIPOMEXYTOYHOM aTTEeCTalUU.

OOyuyaronuiicst uCUEPIBIBAOLIE U JIOTMYECKU CTPOWHO M3JiaraeT y4eOHbli MaTepual,
YMEET YBSI3bIBaTh TEOPHIO C MMPAKTUKOM, CIIPABIISIETCS C PEIICHUEM 3a1ad
npo(ecCHOHAILHO HANPaBJICHHOCTH BBICOKOTO YPOBHSI CIIOKHOCTH, MPABHIIBLHO
000CHOBBIBAET NPHHSTHIE PELICHUS.

CB0001HO OpHeHTHpYETCs B yueOHOI 1 MpodecCHOHATIBHOM JINTeparype.

OreHKa IO AWCIUILTHHE BEICTABIIOTCS 00ydJaromeMycs ¢ YI6TOM pe3yJIbTaTOB
TEKyIIeH 1 IPOMEKYTOUYHOH aTTECTAIIUH.

Komnerenmmn, 3aKperui€éHHbIC 32 TUCIUIDTHHON, CPOPMHUPOBAHBI HA YPOBHE —
«BBICOKHID.

82-68/

Xopor1o/
3a4TEHO

BricTaBnseTcst 00ydaromeMycs, €CIIi OH 3HAST TEOPETUICCKUN 1 MPaKTHISCKAN
MaTepHal, TPaMOTHO U 10 CYIIECTBY M3JIaracT €ro Ha 3aHATHSX U B X0/
MPOMEKYTOYHOM aTTECTAINH, HE JOIMyCKasl CYIeCTBEHHBIX HETOYHOCTEH.
OOyuaronuiicst mpaBUIbHO MIPUMEHSAET TEOPETUUECKUE NTOJI0KEHHS IPU PELICHUH
NPaKTUYECKUX 33124 IPOPeCcCHOHATBHON HANIPABICHHOCTH Pa3HOrO YPOBHS
CJIO’)KHOCTH, BJIaACCT HCO6XOI[I/IMBIMI/I JJIA OTOr0 HaBbIKaAMH U HpI/IéMaMI/I.
JlocTaToYHO XOpPOIIO OPUEHTUPYETCS B Y4eOHOW M PO eCCHOHABHOM JINTEpaType.
O1eHKa 10 AMCUMIUIMHE BBICTABISIOTCS 00yYatoneMycs ¢ y46TOM pe3ysibTaToB
TeKyIlel U IPOMEXYTOUYHOH aTTeCTalluH.

Komnerenmu, 3akperuiéHHble 3a TUCIUILTMHON, ¢(hOPMUPOBAHEI HA yPOBHE —
«XOPOLIMIA».

67-50/
D,E

yIIOBJIETBO-
puteabHo/
3a4TEHO

BricraBisiercst oO0yuaromemycs, €CIM OH 3HaeT Ha 6a30BOM ypOBHE T€OPETHUECKHH U
MIPaKTHYECKUI MaTepHall, IOIyCKaeT OTAEIbHBIC OIINOKH IIPH €T0 U3JI0KEHUH Ha
3aHATUAX U B XO1€ IPOMEKYTOUHON aTTeCTalllu.

OOyuaronuiicst UCTIBITBIBACT ONPEEIEHHBIE 3aTPYIHEHUS B IPUMEHEHUH
TEOPETHUYECKUX TOJIOKEHUH TIPU PEIICHNH MPAKTHIECKHX 3a1a4 Npo(ecCHOHAIBHOM
HaNpaBJICHHOCTH CTaHAAPTHOTO YPOBHSI CIIOKHOCTH, BIaJCET HEOOXOJUMBIMHU IS
3TOro 6a30BBIMH HaBBIKAMH U IPUEMAMHU.
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Baxabl/ Ouenka o Kputepuu onieHku pe3yabTaToB 00y4eHHUs MO TUCHUILIMHE

Ikana | aucouIJInHe

ECTS
,/:[eMOHCTpI/IpyeT ,Z[OCTaTO‘IHLIﬁ ypOBeHL 3HAHUA yqe6H0171 J'II/ITepaTypH 10 JUCLIUITJIUHE.
OHeHKa 110 JUCHHUIIIMHE BBICTABJISIKOTCSA o6yqa}omeMycsl C y‘-IéTOM pe3y.l'II>TaTOB
TeKyHleﬁ nu HpOMe)KyTO'-IHOfI aTTeCTanuu.
Komnierenmu, 3akperuiéHHbIe 3a TUCIUILITMHON, ¢(hOPMUPOBAHEI HA yPOBHE —
((ﬂOCTaTOQHBIfI)> .

49-0/ HEYJIOBJIET- BricTaBnsieTcst 00yyaromeMycs, €ClIi OH He 3HaeT Ha 0a30BOM YPOBHE TCOPETUUCCKUI

F FX BOpI/ITeHbHO/ nu HpaKTI/I‘ICCKI/Iﬁ MaTepHan, ,uonycxaeT I‘py6];l€ OHII/I6KI/I l'IpI/I €ro U3JI0KCHUH Ha

' 3aHATUSAX U B XO€ HpOMeX(YTOQHOﬁ aTTeCrauu.
HE 3a4TCHO

OOyuaronuiicst UCTIBITBIBACT CEPHEIHBIE 3aTPYJHEHHS B IPUMEHEHHN TEOPETHUECKUX
MTOJIOXKEHHUH TIPU PEIICHUH MPAKTUICCKUX 33a]1a9 TPO(ECCHOHATBHON HATIPABICHHOCTH
CTaHIAPTHOTO YPOBHS CIOXHOCTH, HE BIaIeeT HEOOXOAUMBIMHE IS 3TOTO HABBIKAMH U
TIpUEMaMH.

JemoHCTpHpYeT (pparMeHTapHbIE 3HAHUS y4eOHOM TUTEpaTypsl IO AUCITHIDIHHE.
OreHKa O AUCIUIUTHHE BBICTABIAIOTCS 00ydJaromeMycs ¢ YI6TOM pe3yIbTaToB
TEKYLIEN U IPOMEXKYTOUYHOM aTTECTaLUH.

KomnereHuu Ha ypoBHE «J0CTaTOUHBIN», 3aKpEIUIEHHBIE 3a AUCIUILUIMHON, HE
c(hOpPMHUPOBAHBI.

5.3 OueHouyHble cpeacTBa (MaTepHabl) UISI TeKyHIero KOHTPOJISI YCIeBaeMOCTH,
NPOMEKYTOUYHOM aTTecTALMU 00y4arOIIMXCH N0 JMCIUIIMHE

1.
2.
3.

IIpuMepHas TeMaTHKA TOKJIAT0B-TIPEe3eHTANM I
[Tonarue 0 kOMMyHUKaIUSIX. BUbl KOMMYHHKAIIWH.
CocraBHble YaCTH KOMMYHUKAaTUBHOrO KaHazia. [Iponecc KoMMyHUKaLu.
BnusitHue uCTOPUYECKOr0 W TEXHUYECKOTO IMporpecca Ha pa3BUTUE Pa3IMYHBIX
KOMMYHUKAaIUH.
MapkeTuHroBble KOMMYHUKAIIMU. KOMMYHUKAaTUBHBIA MUKCT.
MopenupoBanue KOMMyHUKaLWi. Buaesl Moaeiei.
KoHuenius "HTErpupoBaHHBIX MAPKETUHIOBBIX KOMMYHUKAITHI
IIpouecc ynpaBneHUss UHTErPUPOBAHHBIMUA MaPKETUHIOBBIMU KOMMYHHUKALUSIMU
JluvHbIe MPOIAXKH: TEXHOJIOTUH, 00JIaCTh U crieln(uKa MPUMEHEHUS
[loHsiTHE U CYIIHOCTH MPSMOTO MapKETUHTA
B3anMocCBs3b TPSAMOTO MapKETHHTA C IPYTUMU HHCTPYMEHTAMU MapKETHUHTa
Knuenroopuentuposannbie cucremsl (CRM)
Buasl MeponpusTHH NpsAMOro MapketuHra: HTepHeT-marasuHbl, IMOCBUIOYHAs
TOPIOBJISA, TEJIEMAapKETHHT, TOPTOBJIS MO oOpas3am

13. Bwubl TOProBbIX MOCPEAHUKOB, PEATU3YIOIINX JTHYHBIC MPOJIAXKU U MPSIMON MapKETHHT

14.  Ouenka 3¢ (HeKTUBHOCTH IPSIMOTO MapKETUHTA

15. [TnanupoBaHue, peann3amnus peKJIaMHBIX KaMITaHHH.

16.  OrueHKa dKOHOMHYECKOH, KOMMYHUKAaTHBHOW M COIIMATBHOMN 3P PEKTUBHOCTH PEKIIaMBI.

17. CHnoHCOPCTBO B cdepe IETCKUX TOBAPOB

18.  TloHsTHE COOBITHITHOTO MAPKETHHTA M €70 KOMMYHUKAITMOHHBIC XaPaKTEePUCTUKA

19. Tlomstme rudT-MapkeTuHra (MOJAPOYHOTO MAPKETHMHTa) H  €r0  OCHOBHBIC
XapaKTEePUCTUKU

20. Teiimudukanus Kak  TEHACHIHMS  COBPEMEHHBIX  KOMMyHUKanuid.  [loHsATHE
aJBepreiMuHra.

21.  Cucrema OpeHI-MapKETHHIOBBIX KOMMYHUKAIIHA

22.  UurterpupoBaHHbIC MApKETHHTOBBIC KOMMYHHKaLUK B cepe digital

23. CtuxuitHO 00pa3oBaHHBIC COOOIIECTBA. YTIPABJICHHE, MOACPAIIUsI, TIEPCIIEKTUBBI PA3BUTHS.
24. CooO1ectBo BOKpyT Openna. Crpateruu popMUpOBaHUS U Pa3BUTHSL.
25. Coo0miecTBO B CcTaAUU KpHU3KUca. AHAJIN3 CUTyallld U pa3padoTKa CTPaTerHH.



26.
217.
28.
29.
30.
31.
32.
33.
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Ponu u nepapxust B cooOriecTBe. YpaBICHUE POJISIMHU.

Posib KOMBIOHUTH-MEHEIKEpa B pa3BUTUU cool1ecTBa. CTpaTeruu yrnpapieHus.
®opmMupoBaHUe KOHTEHT-TIaHa, OlIeHKa ero 3(h(hEeKTUBHOCTH.

[TpuHIMIIBL MOAEPANINY ¥ YIPABICHUS KOMMYHHUKAIMSIMA Ha OHJIAHH-TUTOIIA/IKE.
Tumns! KOH(MIMKTOB B coobmecTBax. CTpaTeruu MoBeieHus B KOHQIUKTE.
PenyranonHsie pucku u nHGOpMalMOHHAs O€30aCHOCTb.

Pabora c cooOuiecTBoM B oduiaiine. MeToabl, HHCTPYMEHTBI, OLIeHKa 3(PPEKTUBHOCTH.
Meponpustus Ha JosibHOCTh. Crienuduka, TpeOOBaHUS K OpraHU3aluy, OLeHKa 3¢-

(EeKTUBHOCTH.

34.

Komanna ynpasnienust coobmectBoM. Posib 1 30Ha OTBETCTBEHHOCTH KOMBIOHUTH -

MEHEeKEpa B OPTaHU3aIIUH.

35.
36.

37.

RROoOoNOOR~WNE

[
ro

13.
14.
DJIEMEHTHI.
15.
16.

0.
1.

Onenka 3¢ (heKTUBHOCTH paboThl KOMBIOHUTH-MEHEIKepa.
Crparernueckoe miaHupoBaHue padoThl ¢ cooluiecTBoM. OmpeieneHne ITarnos, MeTo-

nwk, BeicTaBnenne KPI.

Orenka, mepecMoTp 1 KOPPEKTHPOBKA TTaHA MO paboTe ¢ COOOIIECTBOM.

Bonpocwl 0ns ouckyccuu
CyurHoCTh ¥ 3HaYeHuEe KoMMyHUKanuid. Vx kinaccuduxarusi.
CopaepxaHne KOMMYHHKaTUBHOIO IpoIEcca.
BinsiHME HayYHO-TEXHUYECKOTO IIPOrpecca Ha pa3sBUTUE KOMMYHUKAIUH.
MecTo KOMMYHUKAIMK B CUCTEME MapKETHUHTA.
[Ipouiecc MApKETUHTOBBIX KOMMYHHUKALIUMN.
DyHKIHU U IIPOLIECC MAPKETUHT OBBIX KOMMYHMKALUMN.
ATL- u BTL-xommyHukauuu. Coaep:kanue 1 0COOCHHOCTH.
Pexmama kak ATL-koMMmyHUKaIus, ee GyHKIIUHA U 3a/1a4H.
I[Tporecc mcuxoI0rnyeckoro Bo3AeHCTBHS pekiiaMbl Ha noTpedurens. Mozaens AIDA.
®enepanbublil 3akoH "O pexname". CamoperyupoBaHue PEKIaMHOM JIeATETbHOCTH.
MexayHapoIHbIE U POCCUNCKHE PEKJIAMHBIE ACCOIIUAIUU.
CpenctBa pekinaMmbl, 0cOOEHHOCTH UX BBIOOPA ¥ IPUMEHEHHSL.
Bunpi pexnamsl. [IpenMyiniecTBa 1 HEIOCTATKH OTAEIIbHBIX BUJIOB.
OUpPMEHHBI CTUIBF KaK CpeACTBO (OpPMHUpPOBAHUS HUMHUKA MPEINPHUITHS U €ro

PerHOK pexnambl. Coepikanne, 0COOCHHOCTH, CTPYKTYpa U YUYACTHHKH.
CocTosHMe, TEHACHIIMHU PAa3BUTHS U MEPCIEKTUBBI MEXIyHAPOJHOTO U POCCHICKOIO

PCKIAMHOI'O PbIHKA.

17.
18.

Pexnamuble arenTcTBa. Bupl, 11e511, opraHu3aliiOHHbIE CTPYKTYPHI.
Opranuzanust JeATEeNbHOCTH PEKIAMHOTOo areHtrcrBa. Conep:kKaHue KOMIETEHUUN |

ACATCIIBHOCTU COTPYAHUKOB PCKIIAMHBIX ar€HTCTB.

19.
20.
21.
22.
23.
24,

peKIIamMbl

25.
26.
27.
28.
29.

Pexnamubie kamMmnaHuu, eI, BUABL, 0COOCHHOCTH MPOBECHUS.

[InanupoBanue, pean3anus peKJIaMHbIX KaMITaHHUH.

O1eHKka YKOHOMUYECKOM, KOMMYHUKATUBHON U COLMaIbHOU 3()(HEKTUBHOCTHU PEKIIAMBI.
[enu u cymHOCTH public relations (PR)

Uctopust popmupoBanus u pazputusi PR

Mecto PR B cucreMe MapKeTMHTOBBIX KOMMYHHUKaIUM, B3aumojelctBue PR wu

Hanpasnenwus, cpencra u meroasl PR

Opranuzanus padotrsl co CMU

Posib PR B hopmupoBanny uMHKa KOMITAHUU
Opranuzanus u npoBefeHre Meponpusataii PR
[TnanupoBanue u Or0PKETHPOBaHKE MepornpusaTuii PR
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30.  CrumynupoBaHHe KaK HHCTPYMEHT MapKETHHIOBBIX KOMMYHUKAIHH

31.  B3auMocCBs3b CTUMYJIUPOBAHUS C APYTUMH KOMMYHUKAIUSIMU

32.  Metoapl CTUMYIHPOBAHUS MOKyATENIeH U TOPrOBBIX MTOCPETHUKOB

33.  Cneuu¢uka cTUMyIUpoBaHus Ha peiHke b2b

34.  IInaHupoBaHUE U OpraHU3aLUS KaMIIAHUH 110 CTUMYJIUPOBAHHIO

35.  Ouenka 3(ppeKTHBHOCTH MEPOTIPUATUN CTUMYJIUPOBAHUS

36.  JluuHbIC IPOAAXKH: TEXHOJIOTHH, 00IaCTh U crienn(rUKa IPUMEHEHUS

37.  TloHsATHe U CYyLITHOCTH NPSIMOIO MAPKETUHIa

38.  B3aumocBs3b IpSAMOro MapKETUHTA C IPYTUMHU HHCTPYMEHTAMHU MapKeTHHTa

39.  KumenroopuentupoBanusie cuctemsl (CRM)

40. Buzael MeponmpuATHH TPSAMOTO MapKeTWHra: VIHTepHeT-Mara3uHbl, IOCBUIOYHAS
TOPTOBJISI, TEIEMAPKETHHT, TOPTOBJIS 110 0Opa3am

41.  Bujabl TOPrOBBIX MOCPEAHUKOB, PEATU3YIOMINX JTMYHBIC TIPOJIAKU M MIPSIMON MapKETHHT

42.  Ouenka 3¢ GEeKTUBHOCTH MPSIMOTO MapKETHHTA

43.  TloHsTHe O MPOAAKT-TUIEHCMEHT. MeXaHn3M BO3JCHCTBUS Ha TOTPEOUTENS.

44.  Hcnosib30BaHWE MPOJAKT-TUIEUCMEHT B KHWHO, MEAHa IMpPOrpaMMax, MPOU3BEICHUIX
HCKYCCTBA U BUACOUTPAX.

45. BusyanbHblii, BepOanbHbIl 1 KUHECTETHUECKUN MTPOJAKT-TUICHCMEHT.

46.  VIBeHT-MapKeTHHT M CIIOHCOPUHT Kak cuHTeTHueckue Gpopmbl BTL-koMMyHHKaIIHMA.

47. Tunonorus, 3aga4n 1 1eau crioHcopcTBa. OOBEKTH M 0071aCTH CIIOHCUPOBAHUS.

48.  CHOOHCOpUMHT B CHOpPTE, B OONAaCTH KyJNbTYpbl, COLUAJIbHBIA CIOHCOPHHT,
AKOCIIOHCOpUHT. DaHaApaii3uHT.

49.  BpicTaBOYHAasE W SpMapodYHash  JIEATENBHOCTh.  MEXIyHAapOJHBIE  TOPTOBO-
MIPOMBIIIICHHBIE BBICTABKH

50.  Hcropuueckuii ouepk pa3BUTHS BHICTABOK U sipMapok B Poccuu u 3a pydexxom

51.  MapkeTtuHroBsle 1enu ydactus (Gpupmbl B BoicTaBke. KoMMyHUKallMOHHAs U COBITOBAs
(GYHKIIUU BBICTaBKH U SPMapKH.

52.  KoHKypeHTHI Ha BhICTaBKaX/apMapkax. MapKeTHHroBas pa3BeJiKa.

53.  Drambl opraHu3anus ¥ MPOBEACHUS BBICTABKU -SIPMapPKH.

54.  Hcnonp3oBaHWE MHTETPUPOBAHHBIX MAPKETHMHTOBBIX KOMMYHHUKAIlUH B BBICTABOUHOM
JESTENIbHOCTH.

55.  Ormenka 3¢ (eKTUBHOCTH y9IacTHs KOMIIAHUH B BBICTABKAX/SIpMapKax.

56.  Kak aHanmm3upoBaTh U KIACCU(PHUITMPOBATH COOOIIECTBA

57.  Kak 3amyckarb, pa3BUBaTh U CHacath COO0IIECTBa

58.  Kak obmarbes B rpymme

59.  Kak BBICTPOHUTH COTPYIHUYECTBO C MAPTHEPAMH

60.  Kak MOHETH3UPOBATH COOOIIECTBO

I[IpumepHbIe BApHAHTHI 32/1a4
1. Ouenute 3¢(HEKTUBHOCTH 3aTpaT MO OTHOIICHHUIO K PEKJIaMHBIM 3aTpaTaM OpTraHH3alldii-
KOHKYpeHTOB. [Ipeanonoxum, 4ro B KaKOW-TO OTpacid KOHKYpPUPYIOT Tpu opranuzauuu A, b u B,
MPOIAIONIHE OJOOHBIE TOBAPHI IO OJHOM U TOH K€ IICHE.
Ouenka 3()(peKTUBHOCTH 3aTPAT HA NPOJABUKEHHE

PeiHouHas | OddekrruBHOCTS,
Opraauzanus | 3arpartsl, py0. | Jous 3arpat B otpacau, % | mons, % %
A 2 000000 57,1 40 70
b 1000000 28,6 28,6 100
B 500000 14,3 314 220

Opranmszanus A u3pacxogoBaia 2 MiIH py0., YTO COCTaBHIIO OT CyMMAapHBIX 3aTpaT B OTPACIIH
(3,5 mun py0.) 57,1%. Opnako ppIHOYHAs A0S JAHHOW OpraHu3aluu cocTaBuiia Toibko 40%.
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OddexTuBHocTh onpenensercs ornomenueM 40%/57,1% x 100% = 70%.

Onenute 3(pheKTUBHOCTB 3aTpaT OpraHU3alMii Ha MPOABIDKEHHE TOBApa U JATe CBOM PEKOMEHTAIHH.

2. ToproBas ceTh JIETCKUX TOBAPOB OCBAMBACT HOBBIM PErHOHATBHBIN PHIHOK U PEIIAeT KCIO/Ib30BaTh B
pPEeKIaMHOM KAMITAaHWM OJMH W3 PEKIAMHBIX HOCHTENICH: MECTHBIC TEJICBUIICHHE, palio WM TIpeccy.
[oreHmanbHas ayautopust kamranuy 200 ThIC. YeNTOBEK.

LeneBas ayropus ciemayromas:

. TeneBuieHue -40%;
. pammo -15%;
. npecca -21%.

MapKeTHHTOBbIE UCCIIEIOBAHUS MTOKA3BIBAOT, YTO TTOJ] BIMSHAEM PEKJIaMbl TIOKYTIKA coBepIaroT 15%
ueneBol ayauropuu tenesuaenus, 10% pamuo u 13% mpecchl.

CymMapHast CTOMMOCTb Pa3MeIleHHS PEKJIaMbl B TEUEHHE OTHOTO MeCsIIIa:

. tenesunenue -500 Toic. pyo.;
. pammo -15 TeIC. pyO.;
. mpecca -20 ToIC. pyo.

Cpenauii 10X0 OT KaKIOro HOBOTo Mokymarens coctaBur 150 pyO. IIpoBens cOOTBETCTBYOIIHE
pacyerbl W Yy4WThIBas HEOOXOAMMBIA OXBaT ayJUTOPUM, a Takke (PUMHAHCOBOE COCTOSHUE IPEITIPUSTHS,
PYKOBOJICTBO pEIIaeT Ha JAHHOM 3Tare Pa3MECTUTh PEKIIaMy B IPECCe B MILTIOCTPUPOBAHHBIX KypHAJIax.

C y4eToM HMEIOIIIErocst THpaska ObLTH BBIOpaHb! Tpu xypHana: A, B u C.

Tupax *KypHaJIOB:

« A -65 ThIC. 3K3EMIUIAPOB;
«  B-90 TbIC. 3K3eMILISIPOB;
«  C-70 ThIC. PK3EMILISPOB.
CTOoHMMOCTb pa3MelleHHs PEKIIaMbl B 3TUX JKypHasIax:
. A-17THIC. pYO.;
. B-20 1BIC. pYO,;
. C-181BIC.pYO.
[peamnonaraemas 1ieieBas Ay IUTOPHS KYPHAIOB CIICTyFOIIIAST:

. A -50%;
. B-42%;
. C-30%.

[TpoBesisi COOTBETCTBYIOIIME PacyeThl, PYKOBOJICTBO PEIIacT clenath 1 BHIOOp MeXTy KypHamamu A U
B. JInst 3T0r0 OHO /aeT B 3THX JKypHAIaX MPOOHYIO PEKIaMy OJMHAKOBOTO o0beMa Ha cymmy 25 ThIC. pyo.
KaKJ1asi U OTCIIEKMBAET KOJIMYECTBO MOYUEHHBIX OTKIMKOB (TTOKYTIOK).
B pe3synbTaTe nonydeHo:
« A -3 TBIC. OTKIIMKOB;
. B-2,8 ThIC. OTKIHKOB.
[Tocie 3TOro pyKOBOACTBO J€NIAET OKOHYATEIBHBII BHIOOD.
1. Paccuuraiite 0X0/1 OT peKIambl [P UCTIONIb30BAHUH TEJIEBUIEHHS, PAJIMO U TIPECCHL.
2. Paccunraiite CPT («Cu-ITn-Tw» - 1eHa 3a ThICS4y KOHTAKTOB) sKypHaioB A, B u C.

CPT = (CroumocTs pexnamsbl / OxBar (Tupax)) * 1000

3. Paccumuraiite CPT uenesoit aynuropun xypHaios JI, Bu C.
4. O0ocHy#iTEe OKOHYATEIbHBIN BBIOOP CPEICTBA PEKIIAMUPOBAHMSL.

IIpuMepHBIH BApHAHT TECTOB
1. IlpoaBukeHne ToBapa — 3TO:
a) TPaHCIOPTHUPOBKA TOBapa
0) pexiama, JIMYHAs Ipoaaxa
B) EpEMEIICHHNE TOBapa B TOPIrOBOM 3ajie
I') HepeMelleHHe TOBapa B TOPTOBBIH 3a
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1) MaOJIUK PUIICHIIIH3, CTUMYJIHPOBAaHUE COBITA
2. O0pa3 npeanpusTHs, TOBAPa, yCJIYIH, KOTOPbIA CKJIAABIBACTCH B BOCIPUSATHH Pa3JIUYHBIX
rpyni 0011eCTBEHHOCTH, HA3bIBAETCH:
a) mabIuCuTH
0) UMUK
B) IIPECTUK
r) anpooanus
JT) JIOTOTHIT
3. AKIMSl, OPTAHN30BAHHAS B 1eJISIX MPEJACTABJIEHUS MPeINPUSITHEM ero HOBOI MPOYKIIMH,
JAE€MOHCTPAIIUH HOBBIX TOCTHKEHH i, HA3BIBAETCSI:
a) mpecc-KoHpepeHus
0) “Kkpyriblii cron”
B) IIPE3EHTALIUS
r) OpuduHT
1) arpoOarus
4. Buibl MAapKeTHHIOBBIX KOMMYHUKAIMH - 3TO:
a) pexyiama
0) MapKETHHTOBBIE UCCIICIOBAHUSI PhIHKA
B) TiepBUYHAsI HHPOPMAITUS
r) BTOpWUYHas uHMOpMaIus
1) ApMapKu, MPe3eHTAINH, BEICTABKU
5. Onpenenenue pexiaambl. Pekiama —3To:
a) JTMYHAs KOMMYHUKAIIHSI
0) ABYCTOPOHHSISI KOMMYHUKAIUs
B) HEMAcCOBasi KOMMYHHKAITHS
T') HeJIMYHAS KOMMYHUKAIIHS
1) HE OTNIAYeHHAs KOMMYHUKAIUs
6. Pexnamonarennb — 310:
a) YeJI0BEK, KOTOPBIN PacpOCTpaHsIET PEKIaMHOE COOOIIECHNE
0) opranuzaiys, pa3Meniarlas pekiamy
B) PEKJIaMHOE€ areHTCTBO, MPUHUMAIOIIEE 3aKa3 Ha PeKIaMy
T') IOpUIMYECKOe WIH (U3NIECKOE JIUIIO, 3aKa3bIBAIOIIEE U OTUTAYMBAOIIEE PEKIAMy
1) CIIEIUAINCT, COCTABIISIFOIINM pEKIaMHbBIE TEKCThI
7. ToBapHas pek/jaMa NpeJIHa3sHa4YeHa JJId:
a) 00CITy’)KHBaHUS peKIaMO/IaTels
0) hopMupOBaHUS UMHU KA TPEITPUATHUS
B) MPUBJICYCHUS BHUMaHUS MOTPEOUTENS K TOBapaM C LENbI0 CO3/IaHUS MM YBETUYCHUS CIIpOca Ha
HUX
T') CO3J]aHMsI HOBBIX TOBApOB U YCIIYT
1) ohopmiieHHs TOBapa
8. CoBOKYNHOCTH UBETOBBLIX, TrpauyecKux, AU3AMHEPCKUX TMOCTOSIHHBIX JJIEMEHTOB,
o0ecreyMBaOIIUX BH3YaJlbHOE W CMbICJIOBOE €IWHCTBO TOBapoB (YCJIyr) U PBIHOYHYIO
YHHKAJIbHOCTH (PpMPMBI, HA3bIBAETCH:
a) (MpMEHHBIN CTUIIb
0) mpe3eHTanus
B) CBSI3H C OOIIIECTBEHHOCTHIO
T') MAPKETUHTOBBII ayauT
1) mopTderb 3aKka3oB
9. K MepaM cTUMYJIMPOBAaHUSA COLITA OTHOCATCSH:
a) peKjama B MecTax CKOIUICHHsI OOJBIIIOT0 KOJTHMYECTBA JIF0IeH
0) pazHooOpa3Hbie (HOpPMBI KPEAUTOB, paznada OECIUTATHBIX 00pa3IoB
B) IpsIMas [OYTOBAs PacChLIKa
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T') CKUJKHU C IIEHBI

1) aipeCHast PacChUIKa

10. PR-aeiTe/IbHOCTH OPraHU3alMY, HANIPABJIEHHAS] HA OPTraHbl FOCY/IAPCTBEHHOI0 YIIPABJICHHS1, MOKET
ObITH PeATH30BAHA MOCPEICTBOM CJIETYIOIIUX PHEMOB:

a) BBIIBIKCHUE OPraHU3allMsIMU «CBOWX» JIFOJICH B OpraHbl TOCYIapCTBEHHOTO yrpapiieHus ((opMupoBaHue
710001

0) pasmernienue B VHTepHeTe COOCTBEHHOM BeO-CTpaHMIbI (BeO-caiiTa) KOMMYHUKATOpa, A€ MOKET ObITh
TIOMEIIIeHa KpaTkast iH(OpMAITHst 00 OpraHn3aIiH

B) PacchUIKa IPEeCC-PETM30B PH MOMOIIH 3JIEKTPOHHON HOYTHI

r) Tiepeiagya HHPOPMAIIMOHHBIX MATEPUATIOB Yepe3 Criicku pacchuike (mail list)

JT) y4acThE B MHTEPHET-KOH(MEPEHITUSIX TT0 MPOOJIeMaM, HHTEPECYFOIIAM OTIIPABUTEIIS

11. Io3nmonnpoBanue 00beKTAa Na0INK PHIICHIIH3 PeXyCMaTPHBAeT:

a) CO3/IaHME M TIOTIEPyKaHKe TTOHSITHOTO MMHTKA

0) ynpaBJieHHE UMUDKEM

B)pa3pabOTKy KOHTPPEKIIaMbl

I')PacChUIKY MPECC-PETU30B MPY TIOMOIIH JIEKTPOHHOM TTOYTHI

JT)OTCYTCTBHE SICHOM TIO3UIIAN

12. HoBocTHOI npecc-pesius - 3T0

a) cooOIIeHue, cojieprkaHNe BAKHYIO HOBOCTh

0) cooOr1ienue, coepKaliiee mose3Hy0 HHPOPMAITHIO VIS IIIMPOKOH ayIUTOPHH

B) MH(popMarLMs 6A30BOro XapakTepa, He SBJISFOIIAsACS HOBOCTBIO

T') KOITUK peyeii, MPOU3HECEHHBIX Ha MPecc-KOH(EPEHIMH

JT) OpOIIIIOpa O KOMITAHUH WITH CTIOHCOPE COOBITHS

13. Ilpecc-konpepenuyn neeco00pa3Ho NPOBOAMTH B TeX CIy4YasX, KOIJa OPraHu3auuu Heo0XoauMo:

) TIPOJIEMOHCTPUPOBATH IOCTYKEHHS OpTaHM3aLN WK €€ HOBYIO IPOTYKIIHIO

0) aKIIEHTUPOBATh BHUMAHKE HAa KOMITCHCAITMOHHBIX Mepax

B) BBISICHUTB OTKIIMK ITOTPEOUTENST Ha MPEIIOKEHUES TIPEAIPUSTHS

T') PELIUTh CHOPHBIE BOIPOCHL, JTABHO 00CYKIaeMble OOIIECTBEHHOCTBIO

1) TIiepeziath NH()OPMAITOHHBIE MAaTEPUAIIBI YePEe3 CITHICKU PACCHUTKH

IIpumepHBbIil BapuaHT
NPOEKTHOIO 3aJaHUsA

1. PaspaboraiiTe crpaternio ¢gopMHpPOBaHHs ¥ pa3BUTHS cooduiecTBa ( chepa
JAeSITeJIbHOCTH KOMIIAHUU 10 BBIOOPY)

6. YueOHO-MeTOAUYecKOe U HHPOPMAIMOHHOE o0ecriedeHHne T CIUTIHHbI

HcTounukn
OcHoOBHBIE
1. T'paxnanckuit Kogexc Poccuiickoit denepanuu
https://www.consultant.ru/document/cons_doc_law_5142/?
2. 3akoH P® o1 27.12.1991 N 2124-1 (pen. ot 01.07.2021) "O cpencTBax MaccoBOM
uHpopmaruu" (¢ u3M. u gom.) https://www.consultant.ru/document/cons_doc_law 5142/
3. ®enepanpubliii 3ak0H "O0 nHPOpMaLUU, UHOOPMAITMOHHBIX TEXHOJIOTUAX U O 3AIIUTE
uHdopmaruu" ot 27.07.2006 N 149-D3 (mmocnenHsst peaaKius)
http://www.consultant.ru/document/cons_doc_LAW 61798/
4. Vxa3 Ilpesugenta PO ot 06.03.1997 N 188 (pexn. ot 13.07.2015) "O6 yrBepxaenun [lepeuns
CBeIEHUH KOH(UICHIINATFHOTO Xapakrepa"
http://www.consultant.ru/document/cons_doc_LAW_ 13532/



https://www.consultant.ru/document/cons_doc_law_5142/
https://www.consultant.ru/document/cons_doc_law_5142/
http://www.consultant.ru/document/cons_doc_LAW_61798/
http://www.consultant.ru/document/cons_doc_LAW_13532/
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JlomoJIHUTEIbHBIE
5. ®enepanbubii 3akoH "O pexname" ot 13.03.2006 N 38-®3 (mocnenHsst peaaxius)
http://www.consultant.ru/document/cons_doc_LAW 58968/

6. @DenepanbHbiii 3akoH "O mepcoHanmbHBIX HaHHBIX" OT 27.07.2006 N 152-®3 (mocnemsss
pemakius) http://www.consultant.ru/document/cons_doc LAW_61801/

Jluteparypa

OcHoBHast

[Hapkos, ®. W. MHTerpupoBaHHbIE KOMMYHUKALIMU: peKiIama, NAOMUK pWICHIIH3, OpEeHAMHI :
yueOHoe mocooue / ®. U. Illapkos. - 3-e u3m., crep. - Mocksa : M3natenbCko-ToproBasi KOpIioparus
«JamkoB u K, 2022. - 322 c. - ISBN 978-5-394-04536-3. - Tekcr : snexkrponnsid. - URL:
https://znanium.com/catalog/product/ 2082687— Pesxum gocTyma: mo moImucKe.

Kyspmuna, O. I'. IHTErprpOBaHHBIE MAPKETUHTOBbIE KOMMYHHKAIMH. TE€OPHs U MPaKTUKA PEKIAMBI :
yaebHoe mocobue / O.I'. Ky3emuna, O.10. [TocyxoBa. — Mocksa : PUOP : UTHOPA-M, 2023. — 187
c. — (Bricmee oopazosanue). — DOI: https://doi.org/10.12737/01756-2. - ISBN 978-5-369-01756-2.
- Texcr : anekrponsslid. - URL: https://znanium.com/catalog/product/2125000 — Pexwum noctyna: mo
HOJIITHCKE.

PomanoB, A. A. MapkeTuHroBsie KOMMyHUKaluu : ydyeOHuk / A.A. Pomanos, U.M. CunsieBa, B.A.
[NonsikoB. — MockBa : By3oBckuii yuebnuk : UHOPA-M, 2022. — 384 c. - ISBN 978-5-9558-0194-
0. - Tekcr : anekrponnsiii. - URL: https://znanium.com/catalog/product/1839949 — Pexxum gocryma:
10 TTOIIUCKE.

['puropsH, E. C. Mapketunrossie kommyHukauuu : yueouuk / E.C. ['puropsin. — Mocksa : UTH®PA-
M, 2023. — 294 c¢. — (Bwiciiee obpasoBanue: bakamaspuar). — DOI 10.12737/1002563. - ISBN
978-5-16-014741-3. - Texkcr : anekrponHbIit. - URL: https://znanium.com/catalog/product/1933163 —
Pexxum octyma: 1mo noarnucke.

My3bikanT, B. JI. IHTerpupoBaHHble MapKETHHIOBBIE KOMMYHUKauu : ydeOHoe mocobue / B. JI.
My3sbikaHT. - MockBa : PUOP : Uudpa-M, 2022. - 216 c. - (Beiciiee o0pazoBanue: bakaraBpuar). -
ISBN 978-5-369-01121-8. - Tekcr : 3JICKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1007953 — Pesxxum mocTymna: o NOIUCKE.

JdomosHuTeBHAS

Apxanrenbckas, U. b. UnTerpupoBanHble MapKeTUHIOBbIE KOMMYHHKAINH : yueOHoe nocobue / U.b.
Apxanrenbckas, JI.I'. Me3una, A.C. Apxanrensckas. — Mocksa : PUOP : UTHOPA-M, 2022. — 171
c. — (Bsiciiee oOpasoBanue: bakamaspuar). — DOI: https://doi.org/10.12737/5722. - ISBN 978-5-
369-01485-1. - Tekcr : anmextponHbIit. - URL: https://znanium.com/catalog/product/1856787 — Pexxum
JOCTYTIA: TI0 TOATUCKE.

KOMBIOHI/ITI/I-MeHe)I)KMGHT. CT paTerHs[ )41 HpaKTI/IKa BI)IpaHII/IBaHI/ISI JIOAJIBHBIX
coobmects https://www.litres.ru/vlad-titov/komuniti-menedzhment-strateqiya-i-praktika-
vyraschivaniya-loyal/ Biaag Tutos



http://www.consultant.ru/document/cons_doc_LAW_58968/
http://www.consultant.ru/document/cons_doc_LAW_61801/
https://znanium.com/catalog/product/
https://znanium.com/catalog/product/2125000
https://znanium.com/catalog/product/1839949
https://znanium.com/catalog/product/1933163
https://znanium.com/catalog/product/1007953
https://znanium.com/catalog/product/1856787
https://www.google.com/url?q=https://www.litres.ru/vlad-titov/komuniti-menedzhment-strategiya-i-praktika-vyraschivaniya-loyal/&sa=D&ust=1544607215470000&usg=AFQjCNEwCSSDX9EEDIKXKf9qfqBNiYYuvA
https://www.google.com/url?q=https://www.litres.ru/vlad-titov/komuniti-menedzhment-strategiya-i-praktika-vyraschivaniya-loyal/&sa=D&ust=1544607215470000&usg=AFQjCNEwCSSDX9EEDIKXKf9qfqBNiYYuvA
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Beautiful Trouble: mocobue mo kpearnuBHOMY akTHBH3MY https://www.rtpbooks.info/product/beautiful-
trouble-endryu-boyd-i-deiv-osvald-mitchel/ Dunpro Boiin u [{piiB OcBanba Mutuen

Buzzing communities https://www.amazon.com/Buzzing-Communities-Bigger-Better-
Active/dp/0988359901/ Richard Millington

The Art of Community http://www.artofcommunityonline.org/ Jono Bacon

Kak moctpouts coobmiectBo. IlepeBon kuurm «ComumanbHas —apxuTekrypa»: [nmaBa 1.
Hucrpymenrtapuii https://habr.com/company/philtech/blog/344090/ TTutep Xutuenc (aBTop), Asekcei
Cranenko + xa0p (mepeBon)

HpOTI/IBOCTOSIHI/IC SMOIHOHAJIIBHBIM TpaBMaM B KCCTOKOM MHPC. ITocobue 11 aKTUBHUCTOB U HUX
croaBMKHUKOB. https://www.rtpbooks.info/product/aftershock-patris-jons/ ITarpuc JI»omHc

Koncencyc: MIPUHATHE peleHuit B CBOOOTHOM
obmectse. https://www.rtpbooks.info/product/consensus-prinyatiye-resheniy-v-svobodnom-
obschestve-piter-gelderloos/ITurep I"ennepnooc

Hacromphnast ~ kHumra 1o  KoHceHcycy. https://www.rtpbooks.info/product/nastolnaja-kniga-po-
konsensusu-seeds-for-change/ Seeds for Change

Kaxk HCHACHITHE 3alMIIACT rocyaapctBo. https://www.rtpbooks.info/product/kak-nenasilie-
zashhishhaet-gosudarstvo-p/ ITurep I'enaepiooc

Kaknpoxurthb CBOIO, a HE 9yKYFO *wu3Hb https://yadi.sk/d/DB3GBD-
z62atQ?fbclid=IwAR2H9t pEfkfZeUXVoR9IMXmwgj8A0-
mdBjt w5YXh5Qm6f 21xfixX 5ks Auna bapcoa

Bamucku  HeopMadbHON  cormoTexHukH http://altruism.ru/sengine.cgi/13/41 M. Kopaouckuii, M.
KoxapuHoB

6.1 Ilepeuenn pecypcoB HHGOPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOH ceTH «AHTEepHETY.

HarnmonanbsHas snektponnas oudnuorexka (HOB) www.rusneb.ru
ELibrary.ru Hayunas snextponnas 6ubmuorexa Www.elibrary.ru
Onekrponnas 6ubnmuorexa Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

6.2 IlpodeccuonajbHble 0a3bl JAHHBIX 1 HH(POPMALMOHHO-CIIPABOYHbIE CHCTEMBI
Joctyn k mpodeccuonanbHbIM 0a3am ganubix: https://liber.rsuh.ru/ru/bases

HNudopmannoHHbIe CIIPaBOYHBIE CHCTEMBI:
1. Koncynprant [lmtoc


https://www.google.com/url?q=https://www.rtpbooks.info/product/beautiful-trouble-endryu-boyd-i-deiv-osvald-mitchel/&sa=D&ust=1544607215465000&usg=AFQjCNHRCVbv1XrLDRbkIMG8Mji7FoDV-w
https://www.google.com/url?q=https://www.rtpbooks.info/product/beautiful-trouble-endryu-boyd-i-deiv-osvald-mitchel/&sa=D&ust=1544607215465000&usg=AFQjCNHRCVbv1XrLDRbkIMG8Mji7FoDV-w
https://www.google.com/url?q=https://www.amazon.com/Buzzing-Communities-Bigger-Better-Active/dp/0988359901/&sa=D&ust=1544607215465000&usg=AFQjCNGEOkO2FYq5fVRVr_3KJ8zA2uATAQ
https://www.google.com/url?q=https://www.amazon.com/Buzzing-Communities-Bigger-Better-Active/dp/0988359901/&sa=D&ust=1544607215465000&usg=AFQjCNGEOkO2FYq5fVRVr_3KJ8zA2uATAQ
https://www.google.com/url?q=https://l.facebook.com/l.php?u%3Dhttp%253A%252F%252Fwww.artofcommunityonline.org%252F%253Ffbclid%253DIwAR2LZKT1v6vTgWDeXlAZU8q_cJVSw8_O4jLSk3iOgFQVd4K6zd1v6Y0Ih00%26h%3DAT3xX7gZYbgwZcYesP-dFE0hq9i5-7UB-MRisYg9n7UoKF0eUPfRlVU0imcm6S5amHIwRScN3sQDROvnBuwaH53Wr8-0OsRFEuN1e82G0e-6DLCirOpiWUjjhbh79Gg7jwg&sa=D&ust=1544607215466000&usg=AFQjCNHn5Bgb0F3zW3OlWGAs5jUIPapaDw
https://www.google.com/url?q=http://www.jonobacon.org/&sa=D&ust=1544607215469000&usg=AFQjCNFv0WzzZnP2i-RBIlNvT5j97AFEHA
https://www.google.com/url?q=https://habr.com/company/philtech/blog/344090/&sa=D&ust=1544607215463000&usg=AFQjCNEDkzpyuqx56nVKQRQapDZX_w4OHw
https://www.google.com/url?q=https://www.rtpbooks.info/product/aftershock-patris-jons/&sa=D&ust=1544607215463000&usg=AFQjCNFmMXcK5QC7sCV3bZH0KxGGOIqsQg
https://www.google.com/url?q=https://www.rtpbooks.info/product/consensus-prinyatiye-resheniy-v-svobodnom-obschestve-piter-gelderloos/&sa=D&ust=1544607215463000&usg=AFQjCNHI1H6w1RCVTiGVeQI93vm5kiIA3A
https://www.google.com/url?q=https://www.rtpbooks.info/product/consensus-prinyatiye-resheniy-v-svobodnom-obschestve-piter-gelderloos/&sa=D&ust=1544607215463000&usg=AFQjCNHI1H6w1RCVTiGVeQI93vm5kiIA3A
https://www.google.com/url?q=https://www.rtpbooks.info/product/nastolnaja-kniga-po-konsensusu-seeds-for-change/&sa=D&ust=1544607215464000&usg=AFQjCNHaqdFDUb77N9jHZIm9ErbYyaGMTw
https://www.google.com/url?q=https://www.rtpbooks.info/product/nastolnaja-kniga-po-konsensusu-seeds-for-change/&sa=D&ust=1544607215464000&usg=AFQjCNHaqdFDUb77N9jHZIm9ErbYyaGMTw
https://www.google.com/url?q=https://www.rtpbooks.info/product/kak-nenasilie-zashhishhaet-gosudarstvo-p/&sa=D&ust=1544607215464000&usg=AFQjCNHiylxfiqD-WO9UQdLOpnNFalypdg
https://www.google.com/url?q=https://www.rtpbooks.info/product/kak-nenasilie-zashhishhaet-gosudarstvo-p/&sa=D&ust=1544607215464000&usg=AFQjCNHiylxfiqD-WO9UQdLOpnNFalypdg
https://www.google.com/url?q=https://yadi.sk/d/DB3GBD-z62atQ?fbclid%3DIwAR2H9t_pEfkfZeUXVoR9iMXmwgj8A0-mdBjt_w5YXh5Qm6f_21xfixX_5ks&sa=D&ust=1544607215464000&usg=AFQjCNHdTpqHsc7rdgxFPiwI9AmEKA469A
https://www.google.com/url?q=https://yadi.sk/d/DB3GBD-z62atQ?fbclid%3DIwAR2H9t_pEfkfZeUXVoR9iMXmwgj8A0-mdBjt_w5YXh5Qm6f_21xfixX_5ks&sa=D&ust=1544607215464000&usg=AFQjCNHdTpqHsc7rdgxFPiwI9AmEKA469A
https://www.google.com/url?q=https://yadi.sk/d/DB3GBD-z62atQ?fbclid%3DIwAR2H9t_pEfkfZeUXVoR9iMXmwgj8A0-mdBjt_w5YXh5Qm6f_21xfixX_5ks&sa=D&ust=1544607215464000&usg=AFQjCNHdTpqHsc7rdgxFPiwI9AmEKA469A
https://www.google.com/url?q=http://altruism.ru/sengine.cgi/13/41?fbclid%3DIwAR1aC6A7FSy6zmxKWdLAkUP_o5x-JEcbkcMyrPM0XO--5g-7fPmp_4JZbQk&sa=D&ust=1544607215465000&usg=AFQjCNGDXeVBaxh6t5UY_2VwjlW7vtXBqA
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2. Tapanr

7. MaTepl/laJII)HO-TeXHI/I‘IeCKOC odecrmeyeHue AJUCHUIIJINHDBI
CocraB nporpaMmMHOTO o0ecrieueHusI:
1. Windows
2. Microsoft Office
3. Kaspersky Endpoint Security

[IpodeccrnoHabHBIC TOJTHOTEKCTOBBIE 0a3bI JaHHBIX:

Harronansnas snextponnas oudnunoreka (HOB) www.rusneb.ru
ELibrary.ru Hayunas snextponnas 6ubnuorexka www.elibrary.ru
OnektponHas 6ubnmoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

Nk~ wWNE

HudopmanmoHHbIe CLIPaBOYHbIE CUCTEMBI:
3. KoncynbranT Ilmtoc
4. Tapant

8. Obecneuenne 00pa3oBaTeJLHOIO MpoIecca IS JIMI ¢ OTPAHUYEHHBIMU BO3MOKHOCTSIMU
310POBbS U MHBAJINI0B

B xome peanuzauuu AMCHUIUIMHBI HUCHOJNB3YIOTCSA CIEAYIOIIME JONOJHUTEIbHBIE METOJIbI
00y4YeHHs, TEKYIIEro KOHTPOJS YCHEBAaeMOCTH M TNPOMEXKYTOYHOM aTTecTalud OO0yYaroluxcs B
3aBHCUMOCTH OT UX MHIUBUAYAIbHBIX OCOOEHHOCTEH:

e Ul CJENbIX W CIA0OBUAIMX: JIEKUUU O(QOPMIISIOTCS B BUJAE 3JEKTPOHHOIO JIOKYMEHTA,
JOCTYITHOTO C TIOMOIIbIO KOMITBIOTEpPA CO CHEIHMATM3HPOBAHHBIM IPOrPAaMMHBIM OOecCTieYeHHEM;
MUCbMEHHBIE 33/1aHUsI BBIMOJHSIOTCS HAa KOMIIBIOTEPE CO CHELHMATU3UPOBAHHBIM IPOTrPAMMHBIM
o0ecriedyeHneM WM MOTYT OBITh 3aMEHEHbl YCTHBIM OTBETOM; OOECIEeYMBAETCS WHAMBHIyaIbHOE
paBHOMepHOe ocBenieHre He MeHee 300 JrOKc; JUIS BBINOJHEHMS 3aJaHHsl MPU HEOOXOIUMOCTH
MIPEIOCTABIISETCSl yBEIMYMBAIOLIEE YCTPOMCTBO; BO3MOXKHO TaKXKe HCIOJIb30BaHHE COOCTBEHHBIX
YBEJIMYMBAIOIIUX YCTPONUCTB; MUCbMEHHBIE 3aJaHNUs 0(OPMIISIOTCS YBEITUYEHHBIM HIPU(PTOM; IK3aMEH
¥ 3a4€T MPOBOAATCS B YCTHOH (pOpME MIIM BBIIOJHAIOTCS B MUCBbMEHHOM (hOpMe Ha KOMITbIOTEPE.

e Ul IIIyXUX U CJIa0OCIHBIIAIINX: JIEKIUU OQOPMIISIOTCS B BHJIE JIEKTPOHHOI'O JOKYMEHTa,
au00  MpenoCTaBiIsAeTCSl  3BYKOYCHJIMBAIOLIAs — ammapaTypa  HMHAWBUIYAIbHOTO  IOJb30BaHMUS;
NUCbMEHHBIC 3a/1aHUSl BBINOJHSIOTCS HA KOMIIBIOTEpE B IMUCBMEHHOM (hopMme; dK3aMeH U 3auéT
IIPOBOSTCS B MUCbMEHHOM (pOpMe Ha KOMIIBIOTEPE; BO3MOXKHO MIPOBEIEHUE B POPME TECTUPOBAHUS.

e Ul JIMI] C HapyIIEHUSIMH ONOPHO-ABHUIaTelIbHOIO ammapara: JIEKUUU O(QOpMIISIOTCS B BHJE
AJIIEKTPOHHOI'O JOKYMEHTa, JOCTYIIHOIO C TIIOMOLIbI0 KOMIIBIOTEPA CO CHEUAIN3UPOBAHHBIM
IpPOrpaMMHBIM  OO€C€UeHHEM; IUChbMEHHBIE 3a/aHMsl  BBINOJHSIOTCS HAa KOMIBIOTEPE CO
CHeLMaTU3UPOBAHHBIM MPOTPAMMHBIM OOecrieueHHeM; IK3aMeH U 3au€T MPOBOJATCS B YCTHOM (hopme
WJIN BBITIOJIHAIOTCS B MIUCBMEHHOH (pOpMe Ha KOMITBIOTEpE.

[Tpu HeoOXOMMOCTH MpelyCMaTPUBACTCS YBEIMUEHNE BPEMEHH IS [TOJITOTOBKH OTBETA.

[Tpouenypa mpoBeaeHUs MPOMEXYTOYHON arTecTanuu Ui OOy4aroLUXCsl YCTaHABIMBAETCS C
y4€TOM UX WHAMBHUIYATbHBIX TCUXO(PU3NIECKUX 0COOCHHOCTEH. [IpoMexxyTouHas aTTecTanusi MOKET
IIPOBO/IUTHCS B HECKOJIBKO ATAIOB.

[lpu mnpoBeneHHM MpoLEAYpbl OLEHUBAHUS pE3yJIbTaTOB OOy4YEHUs MpPeayCMaTpUBaeTCs
UCTOJIb30BaHHE TEXHUYECKUX CPENICTB, HEOOXOAMMBIX B CBSI3U C MHIMBUAYATbHBIMH 0COOEHHOCTSIMH
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oOydaromuxcst. OTH CpeICcTBa MOTYT OBITh IIPEAOCTABIEHBl YHHUBEPCHUTETOM, WJIM MOTYT
UCIIONIb30BaThCsl COOCTBEHHBIE TEXHHYECKHE CPE/ICTBA.

[IpoBenenue mpoueaypsl OLEHUBAHUS PE3yIbTaTOB OOYyUYSHHS JOIMYCKAeTCs C UCIOJIb30BaHHEM
JMICTaHITMOHHBIX 00Pa30BATEILHBIX TEXHOJIOTHIA.

ObecneunBaercs AOCTYH K HH(GOPMAlMOHHBIM U OubauorpaduyeckuM pecypcaMm B CETH
WuTtepHeT i Kaxkaoro oOyyaromierocst B popmax, aganTHpOBaHHBIX K OTPAHUYCHUSAM UX 370POBbS U
BOCTIPHUSATHS HHPOPMALINH:

e Ul CJENbIX U CIA0OBUISIIUX: B TE€YaTHOM Qopme yBeIWYeHHBIM HIpupTOoM, B (opme
AJIEKTPOHHOTO JOKYMEHTa, B popme ayaunodaiina.

® JUTS TIXHX U CIa0O0CHBIIIANINX: B IEYaTHOH (opme, B popMe FIIEKTPOHHOTO JTOKYMEHTA.

17151 O0YYaIOLINXCSl C HApYIICHUSIMH ONOPHO-ABUIaTEeIBLHOIO ariapara: B Me4aTHOU ¢opme, B
(dbopme PIEKTPOHHOTO TOKYyMEHTa, B (hopme aynuodaiina.

Y4eOHble ayIUTOpUU JII BCEX BHJIOB KOHTAKTHOM M CaMOCTOSITEIIbHON pa0OThI, HaydyHas
OnOMMOTeKa M WMHBIE TOMEINIEHUs JUIsi OOyYeHUsS OCHAIEHBI CIEeNHAIbHBIM 000pYy/IOBAaHUEM U
y4eOHBIMU MECTaMH C TEXHUYECKUMU CPEJICTBAMU O0yUEHUS:

® 1715l CJEMNBIX U CTA0OBUISAIINX: YCTPOMCTBOM JJIsi CKAHUPOBAHUS M UTEHHUS ¢ KaMmepoil SARA
CE; nucrnneem bpaiinsg PAC Mate 20; npunatepom bpaitns EmBraille ViewPlus;

oISl TAYyXUX M CcHaOOCHBINIANINX: aBTOMATU3UPOBAHHBIM pPAa0OYUM MECTOM JUIsl JIIOJEH C
HapYIICHUEM CITyXa U CIa00CIBIIIAININX; aKyCTHUYECKHH YCHIUTENh U KOJIOHKH,

o yIs1 OOydYaroUIMXcs C HapYHICHUSMH OMOPHO-JIBUTaTENbHOIO amnmapara: MepeIBUKHBIMU,
perynupyeMbiMi  dproHoMudeckumu napramMu CH-1; KOMIBIOTEpHOW TEXHUKOW €O CHEIHMaTbHBIM
IIPOrPaMMHBIM 00€CTIEYEHUEM.

9. MeToanueckne MaTepuaIbl

9.1 InaHbl CeMHUHAPCKHUX 3aHATHIA

Tema 1. «O0mme NOHATHS KOMMYHUKAIMIA U KOMMYHHUKATHBHOI'O MpoLecca»

Bormpocs! miist 006CcyxaeHus:

1. [TonsiTHE O KOMMYHHUKAITUAX. BHUIBI KOMMYHHUKAITAN.

2. CocTaBHBIC YaCTH KOMMYHHUKATUBHOTO KaHama. [Ipoiiecc KoMMyHHKAIIHH.

3. BrusHuME WUCTOPHYECKOTO M TEXHUYECKOTO TPOTpecca Ha pPa3BUTHE PA3IUYHBIX
KOMMYHUKAIUH.

4. MapKeTHHT0OBble KOMMYHHKAIMH. KOMMYyHUKATUBHBIM MUKCT.

5. MonenupoBanue KOMMyHHUKaui. Buapl moaenen.

6. Konnenius HHTErpUPOBAHHBIX MAPKETHHTOBBIX KOMMYHHUKAITAN

7. Ilponecc ynpapieHus UHTETPUPOBAHHBIMU MAPKETUHTOBBIMU KOMMYHUKAIIASIMU

Tema 2. «Pexy1amay
Bormpocs! miist 006CysxaeHus:
. [Tonsitue o pexkname kak ATL-koMMyHUKamuu, ee GyHKIUAX U 3aa4ax.
. IIporiecc McUX0JIOrH4ecKoro Bo3AeiCTBUS pekiiaMbl Ha moTpeduTens. Moaens AIDA.
. ®enepanpubiii 3akoH "O peximame". CamoperyImpoBaHue peKIaMHOMN JICATEIbHOCTH.
. MexxyHapoaHbIe U POCCUICKHUE PEKJIAMHbBIE aCCOI[UALINH.
. CpencrBa pexinaMbl, 0COOEHHOCTH UX BBIOOpA U MPUMEHEHHSI.
. Buzpl pexinamel. [IpenmyinecTBa 1 HEIOCTATKUA OTACIBHBIX BUIOB.
. DUPMEHHBIN CTHIIb KaK CPEICTBO (DOPMUPOBAHUS UMHU KA PEIITPHUATHS U €r0 FJICMEHTHI.

~NOoO ol wWwDN -
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Tema 3. «CBsI3H ¢ 00111eCTBEHHOCTHIO»
Bormpocs! miist 006CyxaeHus:
1. Iemu u cymuocts public relations (PR)
2. Uctopust popmupoBanus u pa3sutus PR
3. Mecto PR B cucTeMe MapKeTHHTOBBIX KOMMYHHKAIUM, B3anMoaerictBre PR u peximambl
4. Hanpapnenus, cpeacTBa U MmeToibl PR
5. Opranmzanus padotsl co CMU
6. Posib PR B hopMupoBaHuT MMHIKA KOMITAHUN
7. Opranuzanus 1 npoBeaeHue mepornpusatuii PR
8. IlnanupoBanue u OropKeTHpOBaHKE MeponpusaTuii PR

Tema 4. «CTuMyJIMpoBaHue cObITA M MPOJANK
Bormpocs! miist 006CyxaeHus:
1. CtumynupoBaHue KaKk HHCTPYMEHT MapKETUHI'OBbIX KOMMYHHUKALIUI
2. B3auMOoCBS3b CTUMYJIMPOBAHUS C JPYTUMHU KOMMYHHKALASIMHU
3. MeToibl CTUMYJIMPOBaHUS MOKYyNAaTeJIed U TOPrOBbIX IOCPEAHUKOB
4. Crietuuka CTUMYJIMPOBaHHS Ha peiHKe b2h
5. IInanupoBaHue 1 OpraHMU3aLUs KaMIIaHUH| 110 CTUMYJIMPOBAHUIO
6. OueHka Y3 PEKTUBHOCTH MEPOTIPUSATHIA CTUMYJIUPOBAHUS

Tema 5. «/InuHbIe NMPOAAKH U MPSIMOIi MAPKETHHI»
Bomnpocs! 11 o6cyxkaeHus:
1. JInunbIe IPOAAXKH: TEXHOJIOTHH, 001aCTh U crienn(uKa IPUMEHEHUS
2. [loHaTHe U CYyIIHOCTH IPSIMOT'O MapKEeTHHTa
3. B3aumocBsI3b IpSIMOTO MapKEeTUHTA C IPYTHMHA HHCTPYMEHTAMH MapKEeTHHTa
4. KnuenroopueHtupoBatusie cuctemsl (CRM)
5. Bunel MepornpusTuiil npsimoro mapketunra: UHTepHeT-Mara3uHbl, IOCHUIOYHAS] TOPTOBIISA,
TeJIEMapKETUHT, TOProBils 0 o0paslam
6. Buibl TOProBBIX MMOCPEAHNUKOB, PEATU3YIOIINX JTMYHBIE MPOJAKU U MPSIMON MapKETUHT
7. Ouenka 3¢ (HEKTUBHOCTH TIPSMOTO MapKETHHTA

Tema 6. «IIpoaakT-njIeCMEeHT U CHOHCOPHUHTI >
Bormpocs! miist 006CyxaeHus:
1. ITonsiTHE O IPOAAKT-TUIEHCMEHT. MeXaHW3M BO3JICHCTBUS HA MTOTPEOUTEIISI.
2. Hcnonb3oBaHWe NPOJAKT-IUIIEHCMEHT B KWHHO, MEAuWa Mporpammax, MpPOU3BEICHHIX
MCKYCCTBA U BUJICOUTPAX.
3. BusyanbHblii, BepOaabHbIN M KWHECTETUYECKUN MTPOIAKT-TUICHCMEHT.
4. VIBeHT-MapKETHUHT ¥ CIIOHCOPUHT Kak cuHTeTnYeckue Gpopmbl BTL-koMMyHUKaIUi.
5. Tunonorusi, 3a1a4M U 1eTU coHCOPCTBA. OOBEKTHI U 00JIACTH CIIOHCUPOBAHMSI.
6. CrioHCOpUHT B cIiopTe, B 00JacTU KYyJNbTYpPbl, COUAIbHBIN CIOHCOPUHT, SKOCIOHCOPHUHT.
DaHIpali3uHT.
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Tema 7. «BbICTABKHM M IpMapKH»
Bompocs! s o6cyxaeHust:
1. BricTaBo4yHas W sSipMapoyvHas AEATEIbHOCTb. MeXIyHapoJHble TOPTrOBO-IPOMBIILICHHBIE
BBICTABKU
2. Vcropuyeckuii ouepk pa3BUTHS BBICTABOK M ipMapok B Poccun u 3a pyoexom
3. MapkeTuHTOBBIE LN y4acTHst (GUPMBI B BbICTaBKe. KOMMyHHUKaIlMOHHass M COBITOBas
(YHKIINN BBICTABKU M IPMapKH.
4. KoHKypeHTHI Ha BBICTaBKax/spMapkax. MapKeTHHIOBasi pa3BeIKa.
5. DTanbl OpraHu3anus u NpoBeIeHHUs BHICTaBKU-SIPMAapKH.
6. Hcmonmb3oBaHWE WHTETPUPOBAHHBIX MAapPKETHHTOBBIX KOMMYHHKAIMH B BBICTABOYHOMH
JeATeTBHOCTH.
6. Ouenka >3(GeKTUBHOCTH y4acTUsi KOMIIAHUH B BHICTaBKAX/spMapKax.

Tema 8. «CTpaTernu MHTErpPHPOBAHHBIX MAPKETHHIOBbIX KOMMYHUKALMII»

Bonpoce! 11 00cyxieHust:

1. ®akropsl, onpenenstomue ddpdexruBHOocT UMK.

2. Pazpabotka muiana UMK.

3. TexHomornM WHTETPUPOBAHUS CPEICTB MAPKETUHTOBBIX KOMMYHHMKALUH B IEJIOCTHYIO
porpaMmy.

4. YnpaieHHe IPOIECCOM CO3/JaHUSI M HMCIIOJIb30BaHUS MHTETPUPOBAHHBIX MapKETHHTOBBIX
KOMMYHUKAaIUH.

5. AHainM3 W KOHTPOJIb 3aTpaT U PE3yJbTaTOB B MAapKETHHIOBBIX KOMMYHHUKalUsSX. Puck,
cuHepreruueckuit 3pdekt u skoHoMuueckas 3PPeKTUBHOCT MAPKETUHIOBBIX KOMMYHMKAIIUH.

6. MapkeTruHroBele  (aKTOPbI, ONPEICNSAIONIMEe KOMMYHUKAIIMOHHBIE CTpPATerHd H
«KOMMYHUKAITHOHHBIA MHKCT.

7. Opranu3aiioOHHbIE METOJbl B3aUMOJIEHCTBUSI UHTEIPUPYEMBIX KOMMYyHHKAIUil. OCHOBHBIE
yIpaBJIeHYECKUE CXEMBbI OpraHu3aiuu padotsl komriekca MMK.

Tema 9. «K KOMbIOHUTH-MEHETKMEHT»
Bonpocsr miia o6cyxeHust:
1. KoMblOHHUTH-MEHEIKMEHT Kak mpodeccuonansHas o61actTb 3HaHui. VICTOpUs mosBIEeHUS
PO ECCUU:0CHOBHBIE BEXU.
3aauu KOMbIOHUTH-MEHEPKMEHTA.
Ob6nacTh mpuMeHeHus TPOo(ECCHOHATHHBIX KOMITETEHITUH.
OTinyre KOMBIOHUTH-MEHEKMeHTa oT Social media marketing, public relations, digital.
Brustaue Texnonoruit Ha pa3Butue npodeccuu. [loHITHITHBIN ammapar.

o wn

Tema 10. «IIpuHIHNIBI (HOPMHUPOBAHHUS COODIIECTB
Bomnpocs! mist o6CcyxaeHus:

[Tonnmanwe NpUHIUTIOB (POPMHUPOBAHHS COOOIIECTBA.

Ctpareruu ¢popMHpOBaHUs COOOIIECTB.

3. ®akTOpbl, BIUAONIME Ha (QOpMHUpPOBaHME cooOmiecTBa. VHCTpYMEHTHI, HalpaBlIeHHbIE Ha
dhopmupoBaHHE COOOIIECTB.

4, Kiaccuduxkarus cooOmiecTs 1o cnocodam GopMUpOBaHUSI.

™=
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Tema 11. «CTpaTerum ynpapjeHusi cO00LeCTBAMU»
Bomnpocs! mis o0CcyxaeHus:

1. TlocraHoBka meneld W OOCTHKEHHE pe3ynbTaToB. DakTOphl, BIMAIONIME HA BBIOOP CTpaTErHH
ynpasieHus: coobmectBoM. [loctaHoBka 1eneil ¥ BbIOOp MHCTPYMEHTOB, OIpEIENICHHE ILAaros,
pPacy€T PUCKOB.

2. OmpeneneHue KpUTEpUEB pe3ysbTara W CPOKOB JIOCTHKEHHUs. DUKcanmus MpOMEKYTOUHBIX
pe3yJIbTaTOB U BHECEHHWE U3MEHEHUH B paboTy B MpoLecce pealn3aluy NoaXoa.

3. Knaccudukanus ¢akTopoB pucka C TOYKM 3pEHUS CTENEHU BIMSHUS Ha YCIHEIIHOE DPa3BUTHE
COOOIIIECTBA.

4. Pa3nuuue MoAXoJ0B MpHU pa3pabOTKe CTPATEruy C HyJs U MPU KOPPEKTUPOBKU paHee BbIOpAaHHOM
CTpaTEeruy pa3BUTHSL.

Tema 12. «Ouenka 3¢(peKTHBHOCTH PadOTHI ¢ COOOIIECTBOM»
Bonpocsr miia o6cyxaeHus:
Crpareruveckoe mIaHUPOBaHUE PAOOTHI C COOOIIIECTBOM.
Kpurepuu Bei6opa crpareruu. OnpeaeneHre U pacuéT MPOMEKyTOUHBIX B KOHeUHbIX KPI.
[Tomxoel k orieHKe 3P PEKTUBHOCTH PAOOTHI C COOOIIIECTBOM.
bpudoanue u pacuér KPI mist peanbHOro kerica KOMIaHUH.

N S

9.2 MetoanyecKkue peKOMeHIAIMHU 1O MOAr0TOBKEe MUCbMEHHBIX PadoT

[Tpe3eHTanus -A0KYMEHT HJIM KOMIUIEKT TOKyMEHTOB, IpeIHA3HAYCHHBIH 715 PeICTaBIICHUS
MaTepuana.

Llens mpe3eHTAlWU -TOHECTH 1O IIENICBOW ayJUTOPUHU TIOJHOIECHHYIO HWH(pOpManuio 00
00BEKTE Mpe3eHTAINHU B yI00HOU opMme.

[TpezenTanus MOXeT MPEACTaBIATH COOOl coueTaHWe TEKCTa, TUIEPTEKCTOBBIX CCBHUIOK,
KOMITBIOTEPHON aHWMAaIHH, TpauKH, BUAEO, My3bIKH M 3BYKOBOTO Psi/ia, KOTOPBIE OPraHU30BaHBI B
enuHyto cpeny. llpe3eHTanus WMeeT CIOKET, CIEHapuil U CTPYKTYpy, OPraHU30BaHHYIO JIJIs
ynoOHoro BocnpusaTHs uHpopMmanuu. OTIMYUTETBHON OCOOCHHOCTBIO MPE3CHTAIMM SIBISETCS e
MHTEPAaKTUBHOCTh, TO €CTh CO3JaBaeMas JUIsl MOJb30BaTENIl BO3MOXHOCTh B3aUMOJICHCTBUS depes
AJIEMEHTHI yIPaBIEHUS.

TpeboBanust K MOATOTOBKE MPE3EHTAIUU:

1. He 6onee 10 cnaiinos

2. KpaTkoe Te3uCHOe, CXEMAaTUYHOE U3JI0KEHUE MaTepuaia

3. Ucnonb3oBanue WILTIOCTpaui

4. IlpuBeneHne CTaTUCTUYECKHUX JIAaHHBIX C YKa3aHHEM MH(POPMAIIMOHHBIX HCTOUHUKOB

[lepBblii JIUCT — OTO THUTYJIBHBIA JIUCT, HAa KOTOPOM OO0S3aTENbHO JOJKHBI OBITH
MIPEJICTABJICHbI: Ha3BAaHUE TEMBI I0KJIa/1a U aMUIHsl, UM, OTIYECTBO aBTOpa.

JuzaitH-3pronoMuyeckue TpeOOBaHUS: COYETAEMOCTh LBETOB, OTPAHMYCHHOE KOJIMYECTBO
00BEKTOB Ha ciaiiie, 1BeT TekcTra. B mpeseHTannu HEOOXOIMMBbI HUMIIOPTUPOBAHHBIE OOBEKTHI U3
CYILIECTBYIOIHUX IU(PPOBLIX 00pa30BaTENbHBIX PECYPCOB.

B nmpeseHTanuu goknaza  JOJDKHA IPOCIEKMBATBCS JIOTUKA M3JIOKEHHUsS Marepuana.
TekcToBasi yacTh ciaiijia J0JKHA ObITH MpejacTaBiieHa B Te3ucHoil gopme. Ecnu aBTop mpuBoaut
CTaTHCTUYECKHE WJIM aHaJUTHYECKUEe JaHHble, TO HauOojee mnoaxoxsmed GopMmoil sBIseTCS
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HCIIOJIb30BaHNE TPaUKOB U AUArpaMM, HArJIsTHO JEMOHCTPUPYIOIIMX CACJIaHHBIE B X0J1€ PaOOTHI
HaJl TOKJIaJIOM BBIBO/IBI.

B odopmiennn mpeseHTanuil BBIICISIOT ABa OJ0Ka: oopMIIEHHE CITaiIOB M TPECTaBICHUE
nHpopManuu Ha HUX. [ co3maHMs KAa4eCTBEHHON MpE3eHTAlMd HEO0OXOAMMO COOII0NATh P
TpeOOBaHUH, TPEIBABIIEMBIX K OG(GOPMIICHHIO JaHHBIX OJIOKOB. Bo Bpemsi mpe3eHTaluu OYCHb
3(PEeKTHBI TaK Ha3bIBaCMbIC «BO3JICHCTBYIOIIME ClAMAB». OTO JOKEH OBITh Hambosee
3aIlIOMHUHAIONIUICS 00pa3 Mpe3eHTaIluu B 1I€JI0OM, HAIPUMEpP, PUCYHOK, KOTOPBIA MOXHO OCTAaBHTh Ha
9KpaHe TMOCJIe OKOHYaHUs npe3eHTanun. Jrobas npeseHTanus craner 6onee 3PpGEeKTUBHOM, eclii OHA
OyZeT NpOWUTIOCTPUPOBAHA CXeMaMH M AuarpaMmamu. [Ipy 3TOM BaXHO HE Teperpyxarb HX
nosicieHussMu. Eciu mipu mojade maTtepualia BOZHUKAET HEOOXOIUMOCTh JEMOHCTPALIMH TAOJHII, TO
PEKOMEHTyEeTCsI BBIIEIISATh IBETOM Han00JIee BaXKHBIE CTPOKH M CTOJIOIIBI TAOJIUIIBI.

Hcnonb3oBaHue WUIIOCTpAlMM M aHMMalUM B MPE3EHTAUUM JOIMYCKAaeTcs, OJHAKO
UCIIOJIb3yeMbIe TpadudecKkue OOBEKTHI JOJDKHBI OBITh JIOTHUSCKH CBS3aHBI C MPEACTABICHHBIM Ha
Claiax TeKCTOBBIM MaTEPHAJIOM, a TAKXKe OBITh KOPPEKTHBIMH U YMECTHBIMH TSI IPEACTABJICHHS B
y4eOHOI ayTUTOPHUH.

OOBeKTHI Ha Cllaii]ax MOTYT cpa3y MPUCYTCTBOBATH HA Claif/laX, a MOTYT BO3HUKATh HA HUX B
HYKHBIH MOMEHT 1O >KEJIAHWIO JIOKJIA[YMKa, YTO YCHUJIMBAET HArJISIIHOCTH JIOKJIAIa W MPHUBJIEKAET
BHUMaHUE ayJUTOPHUH MMEHHO K TOMY OOBEKTY WU TEKCTY, O KOTOPHIX B JaHHBIH MOMEHT HJET
peusb.

Pexomenoauuu no noozomoseke ooxknaoa

Jlokman siBrsieTcss OAHON M3 (DOPM HCCIENOBATENBCKOW pabdOThI CTYJIEHTOB, TaKkKe (OpPMOii
TEKYIIEH aTTeCTalluH CTYICHTOB.

3agaueil MOArOTOBKY JIOKJIAJA SBISETCA:

e PasButue ymeHus orOopa M cucTeMaTH3alMy MaTepuaa 1o 3a/laHHOM TeMe;

dopmMupoBaHUE YMEHHUS IPEJCTABICHUS CBOEH pabOThI B Ay AUTOPUH.
I[Tporecc MOATOTOBKY JIOKJIaa BKJIIOYAET B ce0s1 HECKOIBKO ITAIOB:

CocraBnenue miaHa paboThl.

ITon6op nurepatypsl IO BEIOPaHHON TEMe.

Hanmcanue comepkaTebHON YacTH JOKIIA/A.

[ToaroToBka BBIBOZOB IO MPOETaHHOM padoTe.
O06beM paboThl TOMHKEH cocTaBisITh HEe Oonee 10 crpanui, 14 mpudt TimesNewRoman, gepe3
1,5 unrepBana.

Odopmnenue paboThI:

TuTyJIbHBIN JTUCT.

BBenenue (oTpaxkaercst akTyaabHOCTh BEIOpAaHHON TEMBI JOKIIAAA).

OcHoOBHas cojiep)kaTesbHast YacTb.

3akiodyeHne (I0JKHBI OBITh C(OPMYITMPOBAHBI OOIINE BBHIBOJIBI 10 OCHOBHOM TEME, OTPAXKEHO
CcOOCTBEHHOE OTHOIIEHHE K MPOOIEMHOMN CUTYyaIUH).

CrnucoK UCOIb30BAHHON JIUTEPATYPBHI.

IIpumepHbIe TeMbI KYPCOBBIX PA0OT MO JUCHHUILIIHHE

['ocynapcTBeHHOE peryanpoBaHue peKIaMHOTro pblHKa Poccun

®denepanbHble U PErMOHATIBHBIE TPOrPAMMBI TPOABUKEHUS POCCUMCKUX TOBApOB
WHuTerpupoBaHHbIi TOAX0 B MAPKETUHIOBBIX KOMMYHUKAIUAX

Peknama kak cpencTBo GOpMUpPOBaHUS TOTPEOUTENHCKOM LIEHHOCTH

Oco0eHHOCTH KOMMYHHUKAIIMOHHOHN MOJUTHUKY KOMIIAHUU B YCIIOBUSX SKOHOMHUYECKOHN
HECTaOMILHOCTH

6. MapKkeTHHrOBble KOMMYHUKAIIMH U TIPOIBHYKECHHE TOBAPOB.

a0
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HNHCTpyMEHTHI MapKETHHTOBBIX KOMMYHHKAITUH.
Oco06eHHOCTH KOMMYHHMKALIMOHHOM MOJIUTUKY HA PIHKE TOBApOB Ul AeTeil
D¢} dexkTnBHOCTE MAPKETHHIOBBIX KOMMYHHKAIIHI B chepe yCIyT.

. MapkeTuHroBble KOMMYHHUKAIIUU B IPOMBIIUIEHHOCTH.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.

O¢(hexTUBHOCTh MAPKETUHIOBBIX KOMMYHMKAILIUM B TOPrOBOM cdepe
Hanpasnenus obecrieuenus 3pPpekTuBHOCTH poBxkeHns Ha B2B — prinke.
MapkeTuHroBsle KOMMyHUKaluu B obnactu B2C.

CrniocoObl MaJI000KETHOTO ITPOABUIKEHHS TOBAPOB.

[TnanupoBaHre MapKETHHIOBBIX KOMMYHUKAIIH.

«[TabnuK pueiIen3» B cuCTeMe MapKEeTHHTA.

VYnpaBieHne MapKeTUHIOBBIMA KOMMYHHUKALUSIMU.

YnpaieHue npoIBHKEHUEM B KaHajlax cObITa

L[BeTOBBIE TEXHOJIOTHH MAPKETHHTOBOM KOMMYHHUKAITHH.

Posnb pexnambl B GOpMUpPOBaHUM CIIPOCA U CTUMYJIMPOBAHUU COBITA
TOBapoB (yCiyr).

[TepconanbHast mpoiaxka Kak BUJ MAPKETHHIOBOM KOMMYHUKAIIUH.
OCOOEHHOCTH PEKIIAMHOM JESITEIbHOCTH TOPIrOBOIO MPEAIPUATHSL.
MOHUTOPHHT peKIaMbl B COBPEMEHHBIX YCIOBUSX.

CoBpeMeHHbIE MOJIX0/IbI K OPTaHU3aIUN PEKIIaMBI.

Co3pnanue 1 npoaBHKEHHUE OpeHIa
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IIpunoxenue 1. AHHOTaLIUS
pabodeii mporpaMMBbl JUCIATIIIHHEI

AHHOTAIIAA PABOYEM ITPOT'PAMMBI JIUCIHIUTLINHBI

Jucuurmmna «MapKeTHHTOBble KOMMYHHKAIIMU» peanu3yercss Ha (pakynbTeTe yHpaBieHHUs

kaenpoit MapKeTHUHra.

Heap aucuMmiauHbl — chOpPMHPOBATH Yy oOOydammmXcs TIyOokue GyHIaMEHTAIbHBIC

TCOPCTUUCCKUC U IPAKTHUYCCKUC 3HAHUA O COACPKAHUH MAPKECTHUHIOBBIX KOMMYHI/IKaL[Plﬁ, MECTOAUKE
yYHpaBJICHUA UMU, U CHGHI/I(bI/IKe HUX IPUMCHCHHS B MapKeTHHFOBOﬁ JACATCIBHOCTHU

3agauy AMCHMIJIMHBI:

W3JI0)KUTh TEOPUM MAPKETUHIOBBIX KOMMYHHMKALIMHA W TPUHIUIIBI UX HWHTETPUPOBAHUS JUIS
JIOCTHKEHHS] CHHEPTEeTUYECKOTO A (PeKTa Ha COBPEMEHHOM PBHIHKE;

chopMUpOBaTh HABHIKU M YMEHHS B pa3paboTKe W pealu3aliid CHCTEM MapKETUHTOBBIX
KOMMYHUKAIIUH;

JlaTh 4YETKOE TMPEJICTABICHUE O METOJaX, HCIOJIb3yEMbIX B YIPABICHUU PATUUYHBIMU
KOMMYHHUKAIIMSIMHA U UX HCIIOIH30BaHUS B MPAKTUIECKON padoTe.

B pesynbTaTe n3ydeHuss AMCHUIUTHHBI CTYACHT JOJIKEH

3namep:

3aKOHOATENBCTBO PD M MeXayHapOIHBIE 3aKOHOAATENIBHBIE HOPMBI, CTaHAAPTHI, ITUYECKUE
IPUHLUIBI HTHPOPMAIIMOHHO-KOMMYHHUKAIIMOHHOH IS TEIbHOCTH;

METO/bI, CPEIACTBA, HH(POPMALMOHHO-KOMMYHHUKAIMOHHBIE TEXHOJOTHH Ui pealn3aluu
BHEIIHUX U BHYTPEHHUX KOMMYHHUKAaIUH;

peruoHanbHble, HallMOHAJIbHBIE OCOOEHHOCTHU B Chepe KOMMYHUKAIUH.

OCHOBBI  yIPaBJICHUS  PEMYTALMOHHBIMA  PUCKAMH, HWHCTPYMEHTBI  PENyTallMOHHOTO
MEHEKMEHTA,;

COBpPEMEHHBIE TIOJXO0/IbI K (DOPMUPOBAHHIO JIETIOBOW PEMyTAI[MH U KOPIIOPATUBHOTO UMUIKA;
IPUHLMIA COLMANTBHON OTBETCTBEHHOCTH OM3HEca.

Ymemes:

IIUCATh CTAaThH, OT3BIBbI, IPECC-PEIIN3bI, AJJPECOBAHHBIE PA3IMUHBIM I'PYIIIIaM IOTpeOUTEIIEH;
pa3pabaThIBaTh peKIaMHBIEC MaTEPUAIIbI.

(bopMHpOBaTH KeTaeMblii 00pa3 OpraHU3aluu y NapTHEPOB, NOTpeOUTENEH;
B3aMMO/ICIICTBOBATH CO CPEJICTBAMU MacCOBOW MH(POPMALINY;

peaTn30BbIBATh MEPOIPUATHS 10 3aLUTE PENyTALUU OpPraHU3alun/TOPrOBOH MapKu.

Bnaoemuw:

HaBBIKAMU (POPMHUPOBAHUS KaHAJIOB KOMMYHHUKAIIMHA C TIOTPEOUTEISIMH;

HaBbIKAMH HJIaHI/IpOBaHI/ISI, OpFaHI/I3aI_II/II/I, HpOBeI[CHI/ISI )58 OILICHKHN 3(1)(1)€KTI/IBHOCTI/I
KOMMYHI/IKaHI/IOHHI)IX KaMHaHI/If/’I.

HABBIKAMHU OPraHHW3allMy MPOTPaMM M MPOSKTOB, HAIPABJICHHBIX Ha MOJICPKAHUE JKEIAEMOT0
o0pasa opraHu3aiuy / TOproBoO MapKu;

HaBBIKAMH  PACIpPOCTpaHeHHs HHGOpMAMK €  [EJIbI0  CO3JaHHMs  OJaroNmpHITHOTO
0OIIIECTBEHHOI'0 MHEHH.
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